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Cannot connect to remote pc running VISTA operating system

Troubleshooting Guide

Cannot connect to remote pc running VISTA operating system

In VISTA operating system the Remote Registry service is default set to Manual and the service is set to STOP
state. To enable remote registry service on VISTA, you can do the following task.

1. Goto VISTA machine.

2. Open Cortrol Panel and click "Administrative Tools' -> "Services'
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3. Double click "Remote Registry" item and set "Startup Type' to "Automatic” and start the service. Then next
click OK.

Remote Registry Properties (Local Computer) ﬁ

General | Log On I Recovery | Dapmdmcies|

Service name: RemoteReqistry
Digplay name: Remote Registry

Enables remote users to modify registry settings on - -

Description:
Sescrpt his computer. I this service is stopped, the registry

Path to executable:
C\Windows'system 32 svchost exe 4 reasve

Startup type: [Pu_.rtumatic -

Heln me corfiqure service startup options.

Service status:  Stopped
| Start Stop Pause Besume

You can specify the start parameters that apply when you start the service
fram here.

Start parameters:

[ ok J[ cancel |[ sepy ||
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Now you should be able to access remote registry on VISTA. If this does not work properly please check VISTA
firewall, and privileges via User Accourts.
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