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How to remove Windows XP Service Pack 2 from your computer?

Some of the EMCO Products don't work properly on machines having Windows XP Service Pack 2 installed on it
unless it is configured properly on those machines. You refer to the documentation of a specific product on
configuring SP2 to work properly with EMCO products. You can aso uninstall Windows XP Service Paks 2 from
amachine. This document describes different way to safely remove Windows XP Service Pack 2 from a meachine.

Microsoft Windows XP SP2 can be uninstalled from a machine using any of the following ways.

A

A

A

A

Using Add or Remove Programs tool in Control Panel
Using hidden $NtServicePackUninstall$ folder

Using System Restore process

Using Recovery Console

Using Add or Remove Programs tool in Control Panel

1.
2.

Click Start button shown on the lower left corner of your desktop; a popup menu will appear on you screen.
Click Run on the popup menu.
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3. Run dialog box will appear on the screen.

- Type the name of a program, Folder, docurment, or
e Internet resource, and Windows will open it For wou,

Qpen: | vl

K Cancel H Browse, ., ]

4. Typeappwizcpl inthe Open textbox.

5. Click OK button.

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For waou,
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6. Click to select the Show Updates check box.
7. Click Windows XP Service Pack 2 inthe installed programs list.

B Add or Remove Programs

%ﬂ Currently installed programs and updates: Show updates Sort by

Ch
Remone ¥Mare Tools Size: 13,37MB
Programs 15 windows Installer 3.1 (KBES3E03)

Click here For support information.
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8. And click Remove button.

mcosoftware.com © Copyright 2001-2012 EMCO Software


http://emcosoftware.com/

Troubleshooting Guide

How to remove Windows XP Service Pack 2 from your computer?

9. Windows XP Service Pack 2 Removal Wizard will appear on the screen.
10. Click Next button on the dialog box.

Windows XP Service Pack 2 Removal Wizard [z|

YWhen you remove Windows #P Service Pack 2, pou might remove zecurity
updates that help protect your computer.

Immediately after you remove the service pack:

- Make zure pour firewall iz on

- Bun the latest antivirus software

- Go to the Windows Update W eb zite and install all critical updates

To print theze steps before you remove the service pack, goto
v, icrozoft comdprotect.

T o remave Windows #P Service Pack 2, click Mest.

Cancel |

11. Uninstall of Windows XP Service Pack 2 will now begin.
Windows XP Service Pack 2 Removal Wizard [Z|

= |nzpecting Current Configuration
Checking for Mecezsay Space
Stopping Services
Restanng Catalogs

Running Procezses Before Lninstal

12. This will uninstall Windows XP Service Pack 2 from this machine.
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Using hidden $NtServicePack Uninstall$ folder

1. Click Start button shown on the lower left corner of your desktop; a popup menu will appear on you screen.
2. Click Run onthe popup menu.
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3. Run dialog box will appear on the screen.

- Type the name of a pragram, Folder, document, ar
< Internet resource, and Windows will open it For wou,
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- Type the name of a program, Folder, docurment, or
Internet resource, and Windows will open it For wou,

Cpen: |5'|,$NtSer\.ficeF‘acH_lninstaII$'|,spunin5t'l,spuninst.exel vl

[ K H Cancel H Browse, ., ]

5. Click OK button.
6. Windows XP Service Pack 2 Removal Wizard will appear on the screen.
7. Click Next button on the dialog box.

Windows XP Service Pack 2 Removal Wizard

x]

YWw'hen pou remove Windows <P Service Pack 2, pou might remove security
Lpdates that help protect your computer.

Immediately after you remove the service pack:

- Make zure your firewall iz on

- Run the latest antivirus software

- Go to the Windows pdate "Web site and inztall all crtical updates

To print theze steps before you remove the service pack. go to
e ricrozoft, comyd protect.

To remove Windows ¥P Service Pack 2, click Mext.

Cancel |

8. Uninstall of Windows XP Service Pack 2 will now begin.
Windows XP Service Pack 2 Removal Wizard [z|

= |nzpecting Current Configuration
Checking for Mecezzamy Space
Stopping Services
R eztoring Catalogs

Funning Proceszes Before Uninstall

9. Thiswill uninstall Windows XP Service Pack 2 from this machine.
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Using System Restore process
1. Click Start button shown on the lower left corner of your desktop; a popup menu will appear on you screen.
2. Click Run onthe popup menu.
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3. Run dialog box will appear on the screen.

- Type the name of a pragram, Folder, document, ar
Internet resource, and Windows will open it For wou,

Ik [ Cancel ][ Browse, ., ]
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- Type the name of a program, Folder, docurment, or
e Internet resource, and Windows will open it For wou,

Open: | %:SystemPootas|\System3Zirestore rstrui, exe| vl

[ K H Cancel H Browse, ., ]

5. And click OK button.
6. System Restore dialog box will appear on your screen.

£ System Restore

Welcome to System Restore

You can use System Restore to undo harmful changes to
wour compuker and restore its setkings and performance.
System Restore rekurns your computer ko an earlier time
(called a restore poink) without causing vou ko lose recent
wark, such as saved docurents, e-mail, ar histary and (¥ Bestore my compouter bo an earlier Hme’
Favorites lists,

To begin, select the task that you want to perform:

{:} Create a reskore point
Any changes that Swskem Restore makes ko waour compuker
are completely reversible,

Your computer automatically creates restore points (called
syskem checkpoints), but wou can also use System Restore
ko create wour own reskore points, This is useful if wou are
about ko make a major change ko your swstem, such as
installing a news program or changing wour registry.,

Swstemn Resktore Settings

To continue, select an option, and then click Next, Mext = ] [ Cancel ]

7. Click Restore my computer to an earlier time.

emcosoftware.com © Copyright 2001-2012 EMCO Software


http://emcosoftware.com/

M C O.'_ri::'I Troubleshooting Guide

SOFTWARE How to remove Windows XP Service Pack 2 from your computer?

¥ System Restore

Select a Restore Point

The Following calendar displays in bold all of the dates that have restore points available. The list displays the
restore points that are available For the selected date.

Passible bvpes of restore points are: syskem checkpoints {scheduled restare points created by wvour computer),
manual restore points (restore points created by vou), and installation restore points (automatic restore points
created when certain programs are installed).

1. On this calendar, click a bold date. 2. On this list, click a restore point.

< August, 2008 =

Sun [Mon | Tue |Wed| Thu | Fri | Sat
27 2a 29 a0 31 1 z
3 4 5 5] 7

10 11 12 13 14 15 18
17l 18] 19) =200 21] 22 =23
24| 25| 26 ZF| 28] 29 30
31 1 Z 3 4 3 5

Friday, August 08, 2008

wm|
[u)

[ =Back || Mewt> || cancel |

8. And click Next button.
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€ System Restore

Confirm Restore Point Selection

Selected restore point:

Friday, &ugust 08, 2008
10:32 AM System Checkpoint

This process does nok cause wou ko lose recent work, such as saved documents or e-mail, and is completely
reversible,

During the restoration, Syskem Restore shuks down Windows, After the restoration is complete, Windovs
restarts using the settings From the date and time lisked above,

Important: Before continuing, save your changes and close any open programs.

Syskem Restore may take a moment ko collect information about the selected restore point before shutking
down your computer,

To restore vour compuker to this date and time, click Next, [ = Back ] [ """" Mend = ] [ Cancel ]

9. Click the date that you installed Windows XP SP2, and then click Installed Window XP Service Pack 2 in the
Restore Poirt box.

10. Y ou will be asked to confirm that you want to restore you machine on selected restore point; click Next button.
11. Thiswill start restoring you machine to the selected restore point.
12. This may ask you to restart you machine.

13. When your machine restarts a message will be displayed informing you that your machine has been restored on
the selected restore point.

Using Recovery Console

A Before continuing please keep in mind that; if you use Registry Editor incorrectly, this can resuit in serious
problems that may require you to reinstall your operating system

EMCO Software cannot guarantee that you can solve problems that result from using Registry Editor
incorrectly. Use Registry Editor at your own risk.

If you cannot successfully remove Windows XP SP2 by using one of the previous methods, follow these

steps:
1. Insert the Windows XP startup disk in your floppy disk drive or insert the Windows XP CD in the CD drive or
inthe DVD drive.

2. Now restart your computer.
3. Change you bios settings to boot from the startup disk or Windows XP CD.

4. Whenyou restart your machine you will receive a message saying; press a key to start your computer from the
Windows XP CD; Press any key to boot from CD
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5. When you receive the Welcome to Setup message, press R to start the Recovery Console.
6. Select the Windows XP installation in question.

0 Y ou must select a number before you press ENTER, or the computer will restart. Typically, only the
1: C:\Windows selection is available.

7. If you are prompted to type an administrator password, do so. If you do not know the administrator password,
press ENTER. (Typically, the password is blank.)

0 Y ou will not be able to continue if you do not have the administrator password.

8. At the command prompt, type cd $ntservicepackuninstall$\spuninst, and then press ENTER.
6 After you complete this step, you cannot stop the removal process.

9. At the command prompt, type batch spuninst.txt, and then press ENTER.

+a The Spuninstal.txt file appears. As the file scrolls down, you will see errors and files being copied. This is
normal behavior.

10. After Windows XP SP2 is removed, type exit, and then press ENTER.
11. Restart your computer in Safe Mode. To do this, press F8 as the computer restarts.

After you restart, the system may lock up with a black screen. (Your mouse will work.) In this case,
restart again by turning the computer off and then back on. The second restart will let you to log on.

12. When your computer restarts, Windows Explorer (Explorer.exe) does not run, and the Windows icons and the
Start button are unavailable. To resolve this problem, follow these steps:
a PressCTRL+ALT+DEL to start Task Manager.
Click File, and then click New Task (Run...).
In the Open box, type regedit, and then click OK.
Locate and then click the following registry subkey:
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\RpcSs

On the right side of the viewing pane, right-click ObjectName, click Modify, type LocalSystem in the
Value data box, and then click OK.

Restart your computer
Use one of the previous methods to remove Windows XP SP2 from your computer.

- 0o a0 o

emcosoftware.com © Copyright 2001-2012 EMCO Software


http://emcosoftware.com/

	How to remove Windows XP Service Pack 2 from your computer?
	Using Add or Remove Programs tool in Control Panel
	Using hidden $NtServicePackUninstall$ folder
	Using System Restore process
	Using Recovery Console


