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The program failed to connect to remote computer

If you are having a connection or privilege problems when connecting to a remote pc's in your network using one of
our products please try the following steps and send us your detailed results to support@emcosoftware.com

Troubleshooting the registry connection
1. Click Start — Run and enter regedit.exe

= Type the name of a program, Folder, docurment, or
Internet resource, and Windaws will open it Far wau,

Qpen; | regedit, exe w |

[ (9] 4 ][ Cancel H Erowse.., ]

2. File- Connect Remote Registry

Registry Editor
G0N Edt View Favartes Help

Connect Nebwork Registry, ..

Print... Chrl+p

Exit

Connects bo & remote computer’s registry,
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3. Write the remote pc host name you would like to connect to.

Select Computer

Select thiz object type:
|E|:|m|:|uter | [ Object Types. .. ]

Erom this location;
|EI'-1I:EI H Locationsz... ]

Enter the object name to zelect [examples]:

EMCDNWINZ2000 LCheck Mames |

Ok H Cancel ]

4. Click OK.
What are your resuits after clicking the OK button?

Can you navigate to the HKEY_LOCAL_MACHINE registry brand?, next try to open the SOFTWARE registry
key and create one key called EMCO-TROUBLESHOOTING.

Please send Emco the following answers by email to support@emcosoftware.com
Did you get username/password dialog after clicking the OK' button?
Where you able to navigate to the HKEY _LOCAL_MACHINE registry brand?
Where you able to create the EMCO-TROUBLESHOOTING registry key?

0 If you get the username/password dialog after clicking the OK' button you probably need to logon as local
or domain administrator to metch the remote pc credentials.

RunAs — built-in Windows

You can always run our products e.g.. <program.exe> or from the program shortcut using the built-in Windows
RunAs module to gain correct privilege.

Open Run As b_<|

Pin Eo Skark menu

% wehich user account do wou wank o use ko run this program?

Send To »
Cuk ) Current user (WINXPPRO-X86-5Padmin)
Copy Praotect my computer and daka From unaukharized program ackiviky
Creake Shortout This option can pressent computer viruses From harming sour
Delete computer or personal data, buk selecting it might cause the program
ko Function improperly,
Rename
Properties (%) The Following user:
User narne: |ﬂ Administrator V| 1
Passwaord; | -------------l |
I O l [ Cancel ]
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Troubleshooting the file system connection
1. Click Start — Run and enter explorer.exe

= Type the name of a program, Folder, docurment, or
q Internet resource, and Windaws will open it Far wau,

v

[ (9] 4 ][ Cancel H Erowse.., ]

2. Click Tools- Map Network Drive, and write the remote pc host name, then next click the OK button to
connect.

&% My Computer

File Edit ‘“iew Favorites Tools Help a"\

@Back - -\__) LE pSearch ‘[E_" Folders *

Address | :ﬂ My Compuker v| £
X Files Stored on This Computer

Folders
@ Desktop
) My Documents (== (=
.. ¢ | , Shared Documents "’} admin's Documents
|

= 3 Qe
& s Collapse
e Lo, Explore
n};}ﬂ D Open uset's Documents
I 5ha  search...
L3 adw  Manage
) use k Drives

3 My vt Map Metwark Drive. .
fJ' Recycle Disconnect Mekwork Drive,..
Delet ﬁ Local Disk (C:)
eleke
Rename
Properties : with Removable Storage

_ D Dwive (D)

k% 314 Floppy (A:)
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Map Metwork Drive f'5__<|

Windows can help you connect ta a shared nebwork Falder
and assign a drive letker ko the connection so that you can

.\H access the Folder using My Computer,
— e
et |

Specify the drive letker For the cannection and the Falder
that wou wank o connect bo:

Drrive: |Z: V|

Folder: |".".'-"'-'il'12':":":'".admil'l$ VH Browise, .,

Example: Y\serverishare
Reconnect at logon
Connect using a different user name,

Sign up For online storage or conneck o a
nebwork server,

[ Finish ] [ Cancel

3. What are your results after clicking the FINISH button?
Please send Emco the following answers by email to support@emcosoftware.com

Did you get username/password dialog after clicking the FINISH button?
Where you able to connect to ADMIN$ share without enter username/password?
Can you open your mapped network drive and create one file in admin$ location?

Possible solutions
No firewall blocking the remote connection or required ports are open.
Make sure Remote Registry service is started on both local and remote pc's.
Make sure you are logged in as administrator.

If the remote pc is running Windows XP Professional SP2 / SP3 and is only a member of workgroup, please
make sure you are logged in as admin with username/password that match the admin user and password on the
remote pc.

Windows XP Professional SP2 / SP3 in workgroup only needs this policy to be changed to allow the workgroup
security (reboot required).

Change XP Security Policy to allow Workgroup security like in W2K
http://emcosoftware.convtroubleshooting/ Change XP Security Policy to allow Workgroup security like in W2K .pdf

M ore troubleshooting documents can be found from this link.
http://emcosoftware.conysupport/troubleshooting
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