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EMCO Remote Desktop

Remote Desktop Management: Fast, Easy and Reliable
Solution

An indispensable remote control software that  allows you to manage any PC remotely.  It  helps  you
to establish remote desktop connection to see a remote screen and use your mouse and keyboard
to  manage  it  by  the  same  way  like  you  work  with  your  personal  PC.  Optimized  data  transfer
algorithms  guarantee  fast  and  secure  PC  remote  access.  In  addition  to  remote  desktop  control
features  you  can  also  get  a  performance  and  inventory  information  from  remote  PCs,  chat  with
remote users, make a remote screenshots and do other useful things remotely.

Welcome to the world of automation with EMCO Remote Desktop! Manage servers, provide technical assistance to users,
diagnose and fix  problems on personal PCs - these and a lot  of other tasks can be performed remotely,  all  directly  from
your desk.  You don't  need to spend time anymore in refrigerated server room or make long trip to customers  in order  to
troubleshoot a problem. You can rely on EMCO Remote Desktop to save a lot of effort and make your job easier.

EMCO Remote Desktop is  more than just  remote  access  software.  In  addition  to  the  fast  and  reliable  remote  desktop
control  module  it  offers  you  a  set  of  additional  remote  administration  tools  to  create  detailed  hardware  and  software
inventory  reports,  shutdown  remote  PCs,  execute  remote  tasks  and  make  performance  monitoring.  All  these  features
together with a fantastic price contribute to immense success of this product on the remote control software market.

Key Features

A  total  remote  desktop  control  through  the  network
connection.  A  high  data  transfer  speed  together  with  a
special  full-screen  mode  allows  reaching  a  maximized
comfort of remote desktop usage. 

Connecting  to  the  remote  desktop  without  termination  a
session of the logged on user.  Multiple parallel connections
with few remote PCs.

Capturing  screenshots  on  remote  PCs  and  recording  a
screencasts.

Chatting with users who operate on remote PCs.

Monitoring  performance  of  remote  PCs.  Collecting
information  about  started  applications  and  processes.
Launching and terminating applications remotely.

Collecting deatiled inventory information from remote PCs.

Executing  shutdown,  reboot,  power  off,  lock/unlock  and
logoff commands on remote PCs. 

http://emcosoftware.com/
mailto:emco@emcosoftware.com
http://emcosoftware.com/remote-desktop/screenshots#02
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Select Edition

EMCO Remote Desktop  is  available  as  Starter,  Professional  and  Enterprise  editions  with  different  features  and  prices.
Below you can see high-level features  comparison of these editions.  You can find a detailed comparison on the Features
page. Full price options are represented on the Purchase page.

Sta r te r
Ed i t i on

Pro fessi ona l
Ed i t i on

En te rp r i se
Ed i t i on

Remote Desktop Control

Interactive access to remote desktop

Support of multiple parallel sessions

Capture screenshot from remote desktop

Record screencast on remote desktop

Shutdown remote PC

Text chat with remote user

Schedule file operations on remote PC

Performance Monitoring and Remote Task Management

Remote applications and processes management: get list of
launched applications and processes, terminate, launch new

Performance monitoring on remote PCs: CPU and memory
usage, number of launched processes

System, Hardware and Software Inventory

Basic inventory information: OS, motherboard, memory, video
system, modems, network

Extended inventory information: processor, memory banks, disk
drives, printers, installed applications, OS hotfixes, shares, drive
mappings, startup commands, program folders

Printable inventory report

Customized inventory report

Price from $99.00 from $149.00  from $229.00

Related Products

EMCO Remote Screenshot - an intuitive tool allowing you to discreetly view the activity of a remote user on any desktop
of your network easily. You can take screenshots of the remote machines on your network and save them to a file on your
local  computer.  Application  can  be  configured  to  automatically  capture  screenshots  from  the  remote  machines  after  a
specified period of time and saving them to files in a variety of image formats.

Awards

Year after year, EMCO Remote Desktop receives various awards from editors  and readers  of leading IT resources.  These
awards are acknowledgement of the advanced product design, good usability and our commitment to quality.

http://emcosoftware.com/
mailto:emco@emcosoftware.com
http://emcosoftware.com/remote-screenshot
http://emcosoftware.com/remote-screenshot
http://emcosoftware.com/remote-screenshot
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Testimonials

A few cl icks of the mouse and I have all  the control I need

A s  IT  Manager  for  E MCOR  S ervice:  Mesa  E nergy  S ys tem s ,  I  m aintain  a  W in2K  environm ent  with  approxim ately
100  nodes  dis trib uted  over  4  locations  throughout  California  connec ted  via  a  fram e.  I 've  experim ented  with  m any
different rem ote desk top solutions . They required unreliab le or t iresom e  rem ote  c lients  to  b e  ins talled  b efore  use.
S om e  of  them  s im ply  c ram m ed  too  m uch  func tionality  into  the  produc t  result ing  in  software  unnecessarily  large,
com plex, as  well as  uns tab le. A ll of them  were far too expens ive to license.

I then discovered the E MCO Rem ote Desk top. The  produc t  was  s traightforward,  and  I  was  up  and  running  without
even reading a user m anual. No rem ote c lient ins talls . No m essy video drivers . A dd or Identify rem ote work s tations
eas ily. Jus t a usernam e, a password, and a few c lick s  of the m ouse and I have all  the  control  I  need.  The  price  is
am az ingly affordab le. It work s , and it work s  well . .  .A nd I 'm  only on vers ion 1.0!  I  look  forward  to  inves tigating  the
other E MCO produc ts .

Rob Wagner

EMCOR Service: Mesa Energy Systems, Inc. | www.emcorgroup.com

A great value for your money

A dm inis tering  network s  is  som ething  all  sys tem  adm inis trators  do  on  a  daily  b as is .  Unfortunately,  m inor  issues
and m ajor prob lem s  tend to happen from  tim e  to  t im e  and  in  m os t  cases  require  im m ediate  and  resolute  ac tions ,
as  any  network  downtim es  affec t  the  whole  com pany  and  its  c lients .  However,  som etim es  prob lem s  com e  when
they are leas t expec ted - for ins tance, when the sys tem  adm inis trator is  away or on  a  s ick  leave  and  no  sub s titute
is  availab le.  If  you  are  a  sys tem  adm inis trator  look ing  for  a  versatile  rem ote  adm inis tration  tool,  E MCO  Rem ote
Desk top P rofess ional is  jus t what the doc tor ordered!

This  com pac t, affordab le and m ultifunc tional utility  from  E MCO  S oftware  provides  the  essential  toolk it  that  allows
sys tem  adm inis trators  to  m anage  wired  and  wireless  Mic rosoft  network s  rem otely  in  an  eff ic ient  and  expedient
m anner. This  approach also allows  you to troub leshoot network  prob lem s  from  a centralized location, which is  t im e
and m oney-consum ing. Rem ote Desk top  P rofess ional  collec ts  various  network  data  ab out  hardware  and  software
ins talled on network  com puters  and task s  currently  running  on  them .  The  advanced  b uilt-in  rem ote  task  m anager
is  very  s im ilar  to  that  found  in  NT-b ased  sys tem s ,  so  you  won't  have  any  prob lem s  getting  used  to  it.  The  tool
supports  W indows  V is ta and does  not require DCOM/RP C to operate.

If  in  doub ts  ab out  choos ing  the  right  software  for  rem ote  network  adm inis tration,  look  no  further  than  Rem ote
Desk top P rofess ional. A  great value for your m oney, it  offers  everything  necessary  for  resolving  network  prob lem s
in a wink  of an eye!

Technical Editor

3d2f.com | www.3d2f.com

http://emcosoftware.com/
mailto:emco@emcosoftware.com
http://emcosoftware.com/about-us/testimonials#4
http://www.emcorgroup.com
http://emcosoftware.com/about-us/testimonials#10
http://www.3d2f.com
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Advantages and Benefits

Following is a list of top advantages and unique features that distinguish the product  among others  on the market.  Take a
look how you can use product features in your day-to-day work and what benefits you can get from it.

Work With the Remote PC as With Your Own Local Machine

EMCO Remote Desktop gives you a freedom to work remotely with any remote PC. When you connect  to the
remote desktop you can see its screen at the real time and all  your mouse movements  and key presses are
transmitted to the remote PC in order to manage it by exactly the same way like you do it  with your personal
PC.  Thus  you  don't  need  more  to  physically  visit  each  PC  in  order  to  work  with  it.  All  administration,
configuration,  support,  troubleshooting,  education  and  other  kind  of  day-to-day  tasks  can  be  performed
remotely. 

Share Access to Remote PCs with Other Users

Standard Windows remote desktop connection tools allow having only one active session per PC. Using such
connection  you  can't  establish  connection  with  remote  PC if  it's  used  by  logged-on  user.  EMCO  Remote
Desktop was designed to remove such limitation and can establish multiple active  connections  with  remote
PC. It is very helpful for presentations, troubleshooting and remote education, because the same desktop view
is visible for multiple people at  once,  including a user logged-on on remote PCs.  One participant  can take a
control on PC and manipulates with mouse and keyboard, while other watch the process in a view mode.

Save Costs to Adopt Remote Access Software

Wide  set  of  features  and  reasonable  price  makes  EMCO  Remote  Desktop  one  of  the  bestsellers  on  the
market.  Depending on the selected edition and number of managed nodes (remote PCs),  the price  for  node
varies from less than $1 up to $7. Compare EMCO Remote Desktop with other remote access tools  that  have
significantly less features set, but the higher price that varies from $25 up to $50 per node.

Use Fast, Flexible and Secure Solution

EMCO Remote Desktop has  plenty  of  settings  to  make  your  work  comfortable,  including  full-screen  mode
support. In this mode a remote screen in original resolution occupies all space on your screen to fully emulate
a usage of the local desktop. Optimized and encrypted data transfer algorithms guarantee high speed of work
with tens screen updates per second, so remote desktop is very responsive and you can even forget  that  you
work remotely.

Communicate With Remote Users

Very often you need to communicate with the user sitting in front of the remote PC. For example,  you provide
a remote support and need to ask some questions or do something with remote PC and need to pay remote
users' attention to some aspects. Using EMCO Remote Desktop you can start chat session with remote user
to exchange instant messages in real time in parallel with managing of remote PC.

Capture Remote Screens and Record Remote Screencasts

Using EMCO Remote Desktop you can connect  to one or multiple remote PCs to see remote users  activity.
Connection is silent, it means that remote users don't have any notifications about the remote connection and
can't easily detect the fact that their desktops are monitored. It allows using EMCO Remote Desktop not  only
as remote management,  but  also as  remote monitoring tool.  Application is  equipped by useful  features  that
can help you with the monitoring of remote PCs. You can capture a remote desktop screen and save it  as  an
image file or you can record remote activity as an AVI file.

Get Detailed Inventory Reports

Only EMCO Remote Desktop provides an ability to scan all computers  in your local network  and get  detailed
hardware and software inventory  reports.  Inventory  module  works  in  automatic  mode  and  collects  hundreds
parameters about all your hardware and software assets,  including serial numbers,  models,  settings,  etc.  All
collected information can be reviewed in application or prepared for printing as the customizable reports.

http://emcosoftware.com/
mailto:emco@emcosoftware.com


+44 20 3287-7651 +1 646 233-1163

5EMCO Remote Desktop

Product Data Sheet

emcosoftware.com emco@emcosoftware.com

EMCO Remote Desktop Links

Product Overview: http://emcosoftware.com/remote-desktop

Downloads: http://emcosoftware.com/remote-desktop/download

Purchase: http://emcosoftware.com/remote-desktop/purchase

http://emcosoftware.com/
mailto:emco@emcosoftware.com
http://emcosoftware.com/remote-desktop
http://emcosoftware.com/remote-desktop/download
http://emcosoftware.com/remote-desktop/purchase
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