Installing Microsoft HotFix in Remote Administration 3.0

To Install Microsoft Hot Fix:

To install Microsoft Hot Fix on remote machine(s) in EMCO Remote Administration 3.0
perform the following steps:

1. Download the latest Hot Fix from the Microsoft Windows Update Website.
2. Extract the Hot Fix to a Network Share by running the hot fix file with —-X
parameter.

S WINDOWS' system32 cmd.exe

Microsoft Windows HP [Uerszion 5.1.260081]
(C> Copyright 1985-2801 Microsoft Corp.

C:~\Documents and Settings“Naveed Ahmed>d:
D:s>WindowsHP-KB823988—xB6—ENUx_

3. A Choose Directory for Extracted Files dialog box will appear on the screen.

Choose Directory For Extracted x|

Chooze Director For Extracted Files

Ok I Cancel Browze. ..
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4. Select the Network Share where you want to decompress the installation files.

Choose Directory For Extracted Files x|

Choose Directory For Extracted Files
[\SEMCO-044Hatfis I

] I Cancel | Browsze...

5. Click the OK button. It will extract all files to your Network Share.

Choose Directory For Extracted Files x|

Chooze Director For Extracted Files
[\SEMCO-04%Hotfis

Cancel Browse. ..

6. Run EMCO Remote Administration 3.0.
7. Switch to the Job Definition Tab.

EEMED Remote Administration 3.0 - [Manage your network remotely]

=0l %]

File Tools Macro Scripter  Live Update  Wizards Help

Machine List

Schedules, Jobs, Machine Queue, Actions

2] Erumerate LAN ~ FeFatchNew = @ Update v | 2 jop Scheduie &3 Jobr \I’]I[\Uﬂl@ Machine Dueue Actions B Complete

gf
B S S Frint. v K
Caption 7 Job Definition
B Microsoft Windows Network
B Y add @ Edt X Delee & Fint -
ﬁEncn—M Mame: | Description

], ENCO-05

1 Awvalable Machines | Fikering  Options

[l Machines: 2 |

|28 Schedules: 0 ({5 Jobs0 | [ Queued: 0 ‘ Actions: 0 |L§ Complete: 0 |
[ default I L
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8. Click Add button to add a new job.

*S|EMCO Remote Admi ration 3.0 - [Manage your network remotely] i =] 3]
File Tools Macro Scripter Live Update Wizards Help
Machine List 7 Schedules, Jobs, Machine Queue, Actions
2] Enumerate LAN + FuFetch New » @ Updats ~ Jab Schedule €3 Job Definition | Machine Queue EF Actions - Complete
BEES £ 2 Fint. - »
Caption [ Definition
= 8 Microsoft Windows Network
E dd I Edit XDeIete | b Ernt =
Name' # | Description
" Available Machines | Filtering Options
|4l Machines: 2 || oo Schedules:0 |[¢3)  Jobs:0 | Oueusd 0 g Actions 0 ||[£2 Completer 0 |
[ default Il || Add Job Definition i

9. Job Definition dialog box will appear on the screen.

*S|EMCO Remote Admi ration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List Schedules, Jobs, Machine Queue, Actions

[2] Erumerate LN~ FBsFetchNew ~ @ Update ~ | 22 ok Scheduls & Jok Dafinition | [ Mackine Queus B Actions & Complsts

o Co Pint. v
Caplion 73 Job Definiti
E-8 Microsoft Uindows Network
£ SaENCco B ad @ Edi X Dol ‘ o Bint =
[ ENCO-04 Mame /| Desciiption
] EMCO-05

Job Definition

Description

G|

~ Available Machines [ Fitering  Optiors
| Al Machines: 2 || | Schedules: 0 (% Jobs:0 [0 Gueued:0 || Actions:0 %2 Complete: 0
default I I .
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10. Type in the name of the job in the Name textbox.

Job Definition

Job Definition

Name | Install Microsaft HatFig T

Dezcription

(] Cancel

11. Type in the description of the job in the Description textbox.

Job Definition

Job Definition

M ame Inztall Microsoft HotFis

iDezcriphion | Inztall Microzaft HotFis o remate machiensl]:

0K Cancel |

12. Click Ok button to add the job.

Job Definition

Job Definition

M arme Install Microzaft HatFis

Dezcription Install Microsaft HotFis to remate machiens

(] £ | Cancel
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13. Switch to the Machine Queue tab.

1=

ration 3.0 - [Manage your network remotely]

fS|EMCO Remote Admi
Ele Tools Macro Scripter Live Update Wizards Help

Machine List i Install Microsoft Hotfix"

2] Erumerate LAN + FEetch New v @ Updats ~ Job Schedule €3 Job Definition ] Machi Queve | Actions &7 Complete

B ES o Bint., v
Caption v Machine Queue
8 Microsoft Windows Network
éﬁEMED ﬁ Fre-Submit X Delete, & Brint. =
] EMCO-04 Provider 5 |Domain | Machine | Last State

£ N EMCO-05

" Available Machines [ Fitering  Options

| Al Machines: 2

[ oo Schedules:0 |3 Jobs1 || Queued:0 | Actions 0 ||£2 Complete:0
|

dafault Il Il

14. Press the Ctrl key and select the machines that you want to process.

*SlEMCO Remote Admi ration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List Active Job: "Install Microsoft Hotfix"

[Z] Erumerate LaN ~ BisFeichtew ~ @ Update v | 52 oh Scheduls & Job Definition ] Machine E!ueuel Actions &7 Complats

i) S Pt =
Caplion 7 Machine Queue
E-8 Microsoft Uindows Network

= ZaENCO ¥ FeSubmit < Delete ‘ & Eit -

QW Pravider © | Domain | Machine | Last State:
] EMCO-05

~ Available Machines [ Fitering  Optiors

| {4 Machines: 2| |

default [ || EMCO-04

Schedules: 0 (% Jobs:1 [0 Gueued:0 || Actions:0 %2 Complete: 0
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15. Click any of the selected machines, and drag it to the Machines Queue tab.

EEMED Remote Admi ration 3.0 - [Manage your nebwork remotely] -3 x|
Ele Tools Macro Scripter Live Update Wizards Help

Machine List i Install Microsoft Hotfix"

2] Erumnerate Lan -+ Bigreich few ~ @ Updats Job Schedule €3 Job Definiton ] Machine Queve | & Actions & Complete

EES o Bint., v
Caption v Machine Queue
8 Microsoft Windows Network
éﬁEMED ﬁ Fre-Submit X Delete, ‘ & Brint. =
SEnco-oa Provider 5 |Domain | Machine | Last State

£ N ENMCO-05

l%l ) ENCO-04

" Available Machines [ Fitering  Options
Al Machines: 2 || | oo Schedules:0 |3 Jobs1 || Queued:0 | Actions 0 ||£2 Complete:0
dafault Il | EMCO-04 o

16. The selected machines will appear in the Machines Queue tab.

*SlEMCO Remote Admi ration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List Active Job: "Install Microsoft Hotfix"

[Z] Erumerate LaN ~ BisFeichtew ~ @ Update v | 52 oh Scheduls & Job Definition ] Machine E!ueuel Actions &7 Complats

iEl= <2 Pint. -
Caplion f Machine Queue
E-8 Microsoft Uindows Network -
© EgEnco  FeSubmit 3¢ Delete ‘ & it -
eAEnCo-04 Provider = | Domain | Machine | Last State:
W] EMCO-05 Microsoft windows Network EMCD EMCO-04

b

~ Available Machines [ Fitering  Optiors
| Al Machines: 2 || | Schedules: 0 |3 Jobs:1 ([0 Gueued:1 || Actions:0 %2 Complete: 0
default I I .
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17. Switch to Actions Tab.

tration 3.

f5|EMCO Remote Adm

Macro Scripter  Live Update  Wizards  Help

Machine List

Eile Tools

|2] Erumerate LaN = BipFeich ew ~ @ Updste ~

[Manage your network remotely]
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1=

'Install Microsoft Hotfix

Job Schedule €3 Job Definition [ Machine Bueue Aﬂ:nslﬁ Complete

EES o Bint., v
Caplion 7 T+ [ Uninstall Service Bur Now ()
8 Microsoft Windows Network
éﬁEMED X Delete [ Load 5 ieioe [ Save & Eit -
SEnco-oa Active | Action Kind | Description
W ENCO-05

" Available Machines [ Fitering  Options

| Al Machines: 2 |

Schedules: 0 | {3 Jobst1 [ Queusd 1 || Actions 0 |2 Complete: 0

dafault Il

18. Select Run Process from the actions dropdown list.

stration 3.
Live Update

EMCO Remote Adm
Filz

Tools Macro Scripter Wizards Help

Machine List

& Erumerate LAN ~ EpFcich lew ~ @ Update
O S Print. -

Manage your network remotely]

251 Job Schedule € Job Defintion [ Machine Queue & Actions |2 Complets

[ |+ I Uninstall Service

Caption ’
B8 Microsoft Windows Network

E+EmEMCO

ata
Fetch Macro activity Data
Meige Reg File

File Action

Lock ' orkstation
Run Macro Script
Show Message Dialog

ad W5 tieoe @ Save

BunNow ()

& Eint -

D escription

~ Available Machines [ Fitering  Options

A Machines: 2 || |

Schedules: 0 || ¢ Jobs: 1

1L Dueved: 1

B Adlions: 0

|2 Complete: 0

defaul [ Il
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19. Click the New Task Action button to add a new stored task to Action list.

*5|EMCO Remote Administration 3.0 - [Manage your netwark remotely] - 10] x|
File Tools Macro Scripter Live Update  Wizards Help
Machine List Install Microsoft Hotfix
2] Erumerste LAN = Bistechiien ~ @ Updste ~ | 25 Job Schedue €3 Job Defirition [ Mackine Queve 25 Actions |52 Complete
EES o Bint., v
Caplion 7 urn _-ﬂ [~ Uninstall Service Bur Now ()
8 Microsoft Windows Network
éﬁm{cn X DElete ¥ Load BHMEIQE - Save & Brint. =
BN EMCO-04 Active | Action Kind | Description
£ N EMCO-05
" Available Machines [ Fitering  Options
Al Machines: 2 || | oo Schedules:0 |3 Jobs1 || Queued:1 | Actions 0 ||E2 Complete:0
[ default I I ]

20. Run Process Dialog box will appear on the screen.

*5|EMCO Remote Administration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List Active Job: "Install Microsoft Hotfix

[Z] Erumerate LaN ~ BisFeichtew ~ @ Update v | 52 oh Scheduls & Job Definition [ Machine Queus Acnnns|§ Complete

o e
—— o
Copton e proce [ita]
El-ﬁ_m:rnsofc Uindows Network [ — A Fi -
B faEnco I~ “wait For Completion =
[ N ENCO-04
W EMCO-05 Command Lins ormal], "Curent User”

J=I|

Lagan As User

Wser Hame

Domain Account

Password

Description v Active
#uction: Fiun Process, [ACTIVE]™' [ShowNormal], "Current User"

Yaitios e

~ Available Machines [ Fitering  Optiors
| Al Machines: 2 || | |85 Schedules: 0 |[¢%  Jobs:1 [0 Gueued:1 || Actions:0 |%2 Complete: 0

default [ I
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21. Select how you want to run this process.

x

Show Command
ISthNDImaI - [~ “wfait Far Completion

Showkinimized
ShowM arimized =)
b aximized _I
ShowM adctivate

Show ez
Mirirnize
ShowMiniNosctive ™|

Mamain Sceount

FPassword

D escription v Active
Action: Aun Process, [ACTVE] '™ [ShowMarmal], "Current Lzer

Wariables | k. I Cancel |

22. Type in the command in the Network Share\HotfixX\Common\Update.exe

textbox.
x
Show Comrmatd
IShDWNDrmaI j [~ “wait For Campletion

Command Line
IEMED-D4\H0tfi:-:\E0mm0n\U pdate.exe | =

1 Logonds User

[Uzer Mame

[Mamait Sceolmt

Pazswiord

Description ¥ Active

Action: Fun Process, [ACTIVE]
"EMCO-04\HatfixhCornmaontJpdate. exe'" [Showtarmal], ""Current

ariables | K I Cancel
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23. Append the command with the required parameter; see the details of each switch

below:
X u- unattended Mode
X f-Force other programs to close when the computer shutdown
X n- Do not backup files for uninstall
X 0-Overwrite OEM files without prompting
X z-do not restart when installation is complete
X q-Quiet Mode (No user interaction)
X ]-List installed hot fixes
x
Show Command
IShowNarmaI j [~ “ait For Completion
Command Line
[EMCO-04\Hatfis\Common'pdate. exe-] | [=|
v Logon &s User
Uzer Mame
|.-’-‘u:|ministrator
Domain Account
[EMCO
Fazsword
Dlescription ¥ Active
Action: Aun Process, [@CTIVE]
"EMCO-04%HotfighCommon ) pdate. exe-u" [ShowMarmal], User:

Wariahbles | QK I Cancel
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24. If you need to logon to that computer to rum this process, check the Logon As
User checkbox.

x|

Show Command

ISthNDImaI ;I [~ “wait For Completion
Cormmand Line
|EMCO-044Hotfix Commontl) pdate. exe-u =
_W%Logon Az Uzer

User Wame

Domain Accaunt

FPassword

Description [~ Active

Action: Run Process, [INACTWE]
"EMCO-04%HotfihCammanh U pdate. exe-u' [Showbarmal], User '™

Wariables | k. I Cancel

25. Type in the Username and in the corresponding fields.

x

Show Command
ISthanmal j [~ “Wwait For Completion

Cornrnand Line
[EMCO-044Hotfis\Cammantl pdate sxe-u =

v Logon As Lser

Uzer Mame
I.t'l'l.dminiatratml I

Diomain Account

Pazswiord

Description [~ Active

Action: Run Process, [INACTIVE]
"EMCO-04\HatfixhCormmaoniJpdate. exe-u" [ShowMarmal], Uzer:

anables | k. I Cancel
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26. Type in the Domain Account in the corresponding field.

xq

Show Command
IShowN armmal j [~ “Wait For Completion

Command Line
|EMEIII-I34\H otfisyCommantU pdate. exe-u =]

¥ Logon &z User

Uger Mame
I.ﬁ.dministlatol

Domain Account
[EMCO] i

Pagzzword

Diescription [~ Active

Action: Run Process, [INACTIVE]
"EMCO-04%HotfihCommontl)pdate. exe-u" [ShowMarmal], User:

W ariables | QK I Cahcel

27. Type in the password for this account in the Password field.

x

Show Command
ISthNDImaI ;I [~ “wfait Far Completion

Command Line
[EMCO-04\HotfisCommon'. pdate. sxe-u =

v Logon s User

Uzer Mame

|Administratm
Damain Account

|EMCEI

Password

I xxxxxxxxxx)1 I

D escription v Active

Action: Run Process, [aCTIVE]
"EMCO-04%HotfihCammanh U pdate. exe-u' [Showb armal], User

Wariables | k. I Cancel
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28. Check Active checkbox to make this job active.

x

Show Command
ISthNDrmaI j [ wiait For Completion

Command Line
[EMCO-044Hotfis\Cammantl pdate exe-u =

v Logon As Lser

Uszer Mame

IAdministrator

Domain Account

|EMCEI

Pazsward
Dezcription ITT\Actlve
Aetion: Run Process, [ACTIVE] h

"EMCO-04\HatfixhCormmaoniJpdate. exe-u" [ShowMarmal], Uzer:

Yarniables | Ok I Cancel

29. Click OK button.

x

Show Command
IShDWNDrmaI j [ wait For Completion

Carmmand Lire
[EMCO-044Hotfis\CommontUpdate. exe-u 2]

v Logon As Lser

Uzer Mame

Ihdministratm

Dromain Account
[EMCO

Pazswiord

I [Er——

Description v Active

Action: Fun Process, [ACTIVE]
"EMCO-04\HatfixhCormmaoniJpdate. exe-u" [ShowMarmal], Uzer:

ariables | D}E[ I Cancel
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30. The added action will appear in the actions list.

1=

*5|EMCO Remote Administration 3.0 - [Manage your netwark remotely]
Ele Tools Macro Scripter Live Update Wizards Help

Machine List Active Job: “Install Microsoft Hotfix"

Job Schedule €3 Job Definiion [ Machine Queve | &7 Actions |& Complete

|2] Erumerate LaN = BipFeich ew ~ @ Updste ~

¥ES S Eini. -
Run Process T+ [ Uninstall Servics BunNow (@

B

Caption
8 Microsoft Windows Network
£} T8 ENCO X Delete
BN EMCO-04
£ N EMCO-05

(:-3 Brint =

B Load DEMelge H Save

Active | Action Kind | Description
Fun

" Available Machines [ Fitering  Options

Al Machines: 2 || | oo Schedules:0 |3 Jobs1 || Queued:1 | Actions 1 ||E2 Complete:0

dafault Il

31. You can either click Run Now button to execute this task now; you can schedule
it to be executed automatically on the specified time.

*5/EMCO Remote Administration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Active Job: "Install Microsoft Hotfix"

Machine List

[Z] Erumerate LaN ~ BisFeichtew ~ @ Update v | 52 oh Scheduls & Job Definition [ Machine Queus Acnnns|§ Complete

i co Pint. v
| [RunProcess T+ Urinstal Service

Caption

E-§8 Microsoft Uindows Network .
£ Zm,ENCO X Delste [ Load “H Mege b Save o Print =
W ENCO-04 Active | Action Kind | Description

] EMCO-05

~ Available Machines [ Fitering  Optiors

| {4 Machines: 2| |

default [ I

|85 Schedules: 0 |[¢%  Jobs:1 [0 Gueued:1 || Actions:1 |%2 Complete: 0
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