Installing Service Pack For Windows XP

To Install Microsoft Service Pack for Windows XP:

To install Microsoft Service Pack for Windows XP on remote machine(s) in EMCO
Remote Administration 3.0 perform the following steps:

1. Download the latest Service Pack from the Microsoft Windows Update Website.
2. Extract the Service Pack to a Network Share by running the Service Pack file with
—X parameter.

WINNT System32' cmd.exe

Microsoft Windows HP [Version 5.1.26601
(C>» GCopyright 1985-2801 Microsoft Corp.

C:xJDocuments and Settingsz“MNaveed Ahmed>d:
D:>cd servicepack

D:wservicepackrxpspd.

3. A dialog box will appear asking the destination directory; select the Network
Share where you want to decompress the installation files and click the OK
button. It will extract all files to your Network Share.

Choose Directory For Extracted x|

Choose Directory For Extracted Files
|"-."~Waheed'\f"-><F"S ervicePack

Cancel Browze. ..
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4. File extraction process will begin.

Extracting ﬂ

Eutracting File: i286%eyztemn. mezzaging. dil
To Directany: W aheed\PPServicePack

5. Now run EMCO Remote Administration 3.0.
6. Click the Job Definition Tab.

EMCO Remote Administration 3.0 -0l x|

File Tools MacroScripter Wizards Live Update Help

Machine Active Job: “Install Media Player*

2] Erumersts LN ~ FiFatch New = ¢ Updats ~

B oE & Pint.. -

Caption Fa B

[ Machine Queve & actions & Complete

Job Definition

EH§ Microsoft Windows Network
ErSRENCD B sl @ Edt XX Delele ‘ & it -
£ ] ENCo-04 Hame 7 | Descrption
IP Address - 182.168.0.1
Time Of Day - 11/1/2004 6
Product ID - 55274-543-6
-~03-Version - Windows XP
~Fervice Pack - Service Pacl
- Ingtall Date - B/26/2004 &
~Build Mumber - 2600
Type - Workstation
Computer Serial - <Item nat a
Monitor Type - GyncMaster
~Totall Mewory - 767 MB

~Digital ProductID- RHKGZI-EYT4N
~0ffice ProductID - WFDWY-XQXIF
-~ MAC Address - 00:08:C7:4B
-Computer Product - <Item not a

Current Users - "Naveed ihm
[~ Processors
# [ Installed Apps
[ Network Adapters
[ Modens
33 Mewory Slots
FH T Printers o
[e2] HotFixes

" Available Machines [ Filtering  Optiors

|4 Machines 2|

|25 Schedules 0 (B Jobs2 [ OQueued:0 || Actions: 0 |7 Complete:1 |

[ default Il
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n 3.0 =10 ]

File Tools MacroScripter Wizards Live Update Help

tr.

EMCO Remote Admr

2] Erumersts LN ~ FiFatch New = ¢ Updats ~

== Pt - »
Caplian = Job Definition
EH§ Microsoft Windows Network
: @ Edt X< Delete ‘ & it -
] ENCO-04 Hame = | Description

IP Address - 182.168.0.1

Time Of Day - 11/1/2004 6

Product ID - 55274-543-6

-~03-Version - Windows XP

~Fervice Pack - Service Pacl

- Ingtall Date - B/26/2004 &

~Build Mumber - 2600

Type - Workstation

Computer Serial - <Item nat a

Monitor Type - GyncMaster

~Totall Mewory - 767 MB

~Digital ProductID- RHKGZI-EYT4N
~0ffice ProductID - WFDWY-XQXIF
-~ MAC Address - 00:08:C7:4B
-Computer Product - <Item not a

Current Users - "Naveed ihm
7 Processors
# [ Installed Apps
[ Network Adapters
[ Modens
33 Mewory Slots
FH T Printers o
17 HotFixes =

" Available Machines [ Filtering Options

|4 Machines 2 |
default Il || #4dd Job Defirition

" Schedules 0 (% Jobs2 ([ Queued 0 || Actions 0 || Complets: 1

8. Type the Name of the job and type its description in the respective text boxes.
Click the OK button.

loix

File. Tools Macro Scripker  Wizards

@ Enumerate LAN  + %Eelch New « ﬁ Update =
Vi . 2 Biint

Caption ?

& Edt X Dekete
M ENCO-04 /| Deser
~IP Address - 19z2.168.0.1
Time 0Of Day ot o B 307 7

Produst ID I EY N Job Del

05-Version - Windows

Serwvice Pack - Gervice

Install Date - B/zE200

~Build Mumber - 2600 .

LT R lnetaliSenvicaPack
.Computer Serial - <Item nt Description _
~Monitor Type - SyncMast

~Totall Memory - 767 MB

.Digital ProductID- RHEG3-8% - |
~0ffice ProductID - WFDGY-X0

-MAC Address - 00:08:C7:4B
Computer Product - <Item not a
Current Users - "Naveed Ahme
" Processors
| Installed Apps

Network Adapters

Modenz

Memory Slots

“Printers

e e [ [

HorFixes

" Awailable Machines [ Fitering  Options
|[Al Machines: 2 |

{ default II |

- Gchedules 0 ¢3 okl ([ Quewsd 1 [ Actiors1 | EF Complete] |
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9. Click the Machine Queue Tab.

*SlEMCD Remote Adn

File Tools

kr
Wizards

Macro Seripter

n 3.0

Live Update  Help

Machine List

2] Erumerate LA ~ BiFetch New ~ @ Update ~

EES® ‘g Pint. =
Caption £ |
B Hicrosoft Windows Network
EE O
£ W ENCO-04
IF Address - 182,166.0.1
Time 0L Day - 11/1/2004 &
Product ID - 55274-548-6
O5-Version - Windows RP

-~gervice Pack -
-~ Install Date -
~Build Mumber -
- Type -
- Computer Serial -
~Monitor Type -
~Totall Mewory -
~Digital ProductID-
~0ffice ProductID -
~MAC Address =
..Computer Product -

Current Users =

[#/ ~Processors

E 7 Installed Apps
# Network Adapters
[ 7 Modens

G Memory Slots

# 7 Printers

[ HotFixes

Fervice Pacl
G6/26/2004 &
200
Workstation
<Itemn not &
SyncMaster
767 MB
RHKGZ- 5V 41
WFDIY -HQHIF:
00:08:C7: 4B
<Item not a
"Naveed Ahmi

" Awailabl wchines | Filtering  Optiohs

ﬁ He-Sutnt X Delete

Joh Schedule {3 Job Defintion

~=1ol x|

Active Job: “Install Meida Player"

Actions B Complete

Machine Queue
| b Brint =

Provider

© | Domain | Machine | Last State

|/ Machines 2

default

Schodues 0 (% Jobs1 [ Guewed 0 g% Adions 0 |7 Complole:1

10. Select the machines from the Machine tree shown on the left.

*SlEMCD Remote Adn
Eile Tools

k.

n 3.0

Macro Scripter Mijzards

Machi

Live Update Help

ne List

=1ol ]

nstall Meida Player"

2] Erumerate oM~ BpFeich ey = @ Update ~

Job Schedule €3 Jab Defintion [ Machine Queve | & Actions & Complete

BEQ S Print.. ¥
Caplion 7 Machine Queue
g5 Hicrosoft Windows Network
=185, Enco ¥ BeSubmt X Delets | & Fit -
3 Provider © | Domain | Machine | Last State

" Available Machines [ Fitering  Options

|4 Machines: 2

Schedules: 0 |[(B Jobs 1 [7) Ouewed:0 % Actions 0 |2 Complete: 1

[ default I

|| EMCO-05
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11. Drag machines on which you want to install Service Pack, to the Machine Queue
Tab.

=10l x|

*SlEMCD Remote Administration 3.
Eile Tools Macro Scripter  Wzards Live Update Help

Machine List ; Active Job: “Install Meida Player"

2] Enumerate LaN ~ BisFcich e ~ @ Update v ‘5 Job Schedule €33 Job Defintion [0 Machine Dueue‘ Actions &7 Complete

E‘ Ex G cf.a Erint... = )
7 Machine Queue

Caption
g8 Microsoft Windows Network

ﬁF\a-Subm\t XDeIete | b Erint: =

Provider © | Domain | Machine | Last State

@*Emofus

" Awailable Machines [ Fiterng  Options

|4 Machines 2 |
[ default Il ||EMCO-08

" Schedules 0 (% Jobs1 [ OQueued 0 ||fF Actions 0 |7 Completer1

12. Switch to the Actions Tab.

=10 x|

*SlEMCD Remote Adn

kr

n 3.0

Eile Tools Macro Scripter  Wzards Live Update Help

Machine List nstall Meida Player"

@ Enumerate LAN Eg.rEelch New + ﬁ Update ~

Joh Schedule €3 ob Defintion [ Machine uueua*ﬁ Camplete
B E 2 Bint. -
Caption 7 S =]+ | Uninstall Service

o ()

K Delete | [ Load 98 ioge [ cave & it -
Active | Action Kind [ Description

- IF Address - 192.168.0.1

Time Of Day - 11/1/2004 &

Product ID - 55274-5649-6;

05-¥ersion - Windows XP

Serwvice Pack - Serwvice Pacl

Install Date - B/26/2004 8

~Build Number - 2600

- Type - Workstation

~Computer ferial - <Item hot &°

. Monitor Type - gyncMaster

~Totall Memory - 787 MB

-Digital ProductID- REKG3-SYTAT
~0ffice ProductID - WFDWY-XQXIF
MAC Address - 00:08:C7:4B
Computer Product - <Item not a

Current Users - "Naweed Ahm
[~ Processors
@7 Installed Apps
G T Network Adapters
[+~ Modens
B Menory Slots
# T Printers e
F - HotFixes p=

" Available Machines [ Fitering  Uptions

. Schedules: 0 |LQ Jobs: 1 H[ﬁ Queued: 1 ||[’§ Actiohs: 0 |E Complete: 1

||T1\ Machines: 2 |

[ default I
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13. Select the Run Process action from the Actions dropdown list.

n 3.0

‘5]EMCO Remote Adn

File Tools Macra Seripter

Live Update  Help

@ Enumerate LAN ng;Eelch New + f’ Update ~

E" Ex G cf.a Print... =
Caption Fa B
B8 Hicrosoft Windows Network
EHEmENCO
=] ENCO-04
-~ IF Address - 182.166.0.1
~Time OFf Day - 11/1/2004 &
Product ID - 55274-543-6
-0%-Version - Windows XP
dervice Pack - Gervice Pacl
-~ Install Date - B/26/2004 8
Build Number - 2600
- Type - Workstation
Computer Serial - <Item not a
~Monitor Type - GyncMaster
Totall Memory - 767 MB

~Digital ProductID- REKG3-GYT4N-
~0ffice ProductID - WFDWY-XQXJF-

~MAC Address - 00:08:C7: 4B
-Computer Product - <Item not a
Current Users - "Naveed Ahm

# [ Processors

@7 Installed Apps

FH 7 Network Adapters

B Modens

F " Memory Slots

F 7 Printers b

[+ HotFixes

" fwailable Machines [ Fitering  Dptions

=10l

Active Job: "Install Meida Player"

Job Schedule €3 Job Definiion [ Machine Queve & Actions| &2 Complets

+ [ Uninstall Service Buriow ()

) BEMarge -ﬁave b Brint =

scriplion

A Machines: 2 |

oo Schedules: 0 [¢%  Jobs1 [ Oueuedil || Actions: 0 |E Complete: 1

detault H ||

14. Click # button to add the

*SIEMCD Remote Administration 3.
Eile Tools Macro Scripter  Wzards Live Update Help

selected action.

=10 x|

Machine List Active Job: "Install Meida Player"
2] Enumerats LAN jEE-rEelch New ~ @ Update ~ | 2 JobSchedule €3 Job Disfintion () Machine Queue [ Actions|&7 Complste
EES Lo Pt =
R 2 P [~ Uninstall Service FunNow ()
EH8 Microsoft Windows Network
ErSRENCD W Delete | [ Load 98 ioge [ cave & Fit -
=] ENCO-04 Active | Astion Kind | Description
IP Address - 182.168.0.1
Time Of Day - 11/1/2004 &
Product ID - 55274-649-6
05-Version - Windows XP
~3ervice Pack - Jervice Pacl
.Install Date - B/26/2004 8
-Build Number - 2600
-~ Type - Workstation
~Computer Serial - <Item not a
~Monitor Type - syncMaster
Totall Memory - 767 MB

Digital ProductID- RHKGS-GYT4M-
Office ProductID - WFDWY-XOXIF:

HMAC Address - 00:08:C7: 4B
~Computer Product - <IcCem not &
-Current Users - "Naveed Ahm
#/ " Processors
B Installed Apps
F-Network Adapters
B Modens
& Memory Slots
B Printers o
[~ HotFixes

" Awailable Machines | Fitering  Opfions

A Machines: 2 |

[ default Il Il

. Schedules: 0 [ Jobs1 [ Oueued:1 [ Actions:0 ({7 Complete:1 |
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15. Run Process dialog box will appear on the screen.

‘Z|EMCD Remote Administration 3.0 -1ol x|
File Tools MacroScripter  MWizards Live Update Help
i i . o . A n
Machine List Active Job: “Install Meida Player
] Erumerate LAN ~ FsFetoh New + @ Update ~ Job Schedule €3 Job Definiion [ Machine Queue [ Astions |52 Complete
E‘ E’ (r,a Print. =
S
Caser z = o)
-8 Microsoft Windows Network Show Command
-ﬂEHCU ™ Wait For Completion & Frint =
=] ENCo-04
.IP Address - 182.168.p,, commandline MNommall, "Cunent User®
~Time OF Day - 117172004 ¢
~Product ID - G5274-£49-1
Logan &g User
-~05-Version - Windows XP
~Service Pack - Service Pal Wser Hame
- Install Date - B/26/2004 ¢ I
~Build Number - 2800 e
- Type - Workstatio I
.Computer Serial - <Item not :
Password
~Monitor Type - GyncMaster
~Totall Memory - 767 MB I
~Digital ProductID- RHEGI-GYU4
~Office ProductTD - WFDWY-XOXT  Deseription W Active
~MAC Address - 00:08:C7:4 anfion: Run Piocess, [ACTIVE] "™ [ShowHomal], "Curent Ussr”
-Computer Product - <Item not :
-~Current Users - "Naveed il
#"Processors
F 7 Installed Apps Waniables Cancel
[+ Network Adapters
[#H" Modens
# Mewory Slots
# " Printers
[/ HotFixes -
" Awvailable Machines [ Fitering  Dptions
|4l Machines: 2 || | | |22 Gehedues 0 (% Jobs1 [ CQueued1 |# Actions 0 P Complster!
[ default I Il

16. Select how you want to execute the command from the Show command
dropdown list.

45|EMCD Remote Ad: ration 3.0 —1o] x|
File Tools Macro Scripter  Wizards Live Update  Help
-
Machine List nstall Meida Player
|Z] Enumerate LAN  ~ FsEetch New ~ ¢ Lpdate ~ Job Schedule €3 Job Defintion [ Machine Oueus Actions |52 Complate
e <2 Prink =
e ; x| B How ()
=@ Microsoft Windows Network Showw Command
B SmEncn [~ “Wait For Completion & Fit -
£ N EMCO-04
- IP Address - 182.165.0.. Mormal]. "Curent User”
- Time Of Day - 11/1/2004 1 EI
Product ID - 55274-540-1
OF-Version - Windows XFP
-@ervice Pack - Jervice Par
.. Install Date - 8/26/2004 i |—
SLERELEL R = By Do ACCoun:
Type - Workstatio
- Computer Serial - <Item not
- Password
~Monitor Type - SyncMaster
Totall Memory - 767 MB I
Digital ProductID- RHKGI-GYUU
~0ffice ProductID - WFDWY-XOXI.  Description [ Active
~MAC Address - 00:08:C7:4l IAclion. Fun Process, [ACTIVE] " [ShowMormal], "Current User”
Computer Product - <Item not :
Current Users - "Naveed Al
#H7 Frocessors
FH T Installed Apps Variables Cancel
EH 7 Network Adapters
B Modens
#H 7 Mewory Slots
@1 Printers
B HotFixes =
" Available Machines | Fiteing  Ophions
[ Machines: 2 || | Schedules: 0 || (3  Jobs:1 | [ Oueued: 1 ||[#] Actions:0 |57 Complete: 1
default [ =




17. Click the browse button and locate the Update.exe in \\ Network
Sahre\ServicePack\\i386\update or type in the CMD textbox.
18. Append the command with the required parameter.

=101 x|

| ‘BlEMCD R
Eile Tools Macro Scripker  Wizards  Live Update  Help

Active Job: "Install Acrobat Reader 6"

2] Erumerate LAN ~ FaeichNew ~ @ Update = | %% job Schedule (3 Job Definition [ Machine Queus Actions |E7 Complete

=E+ T%x e = Piint.. =
T = funtiow @ |
|= @ Microsoft Windows Network Show Command
B S8 ENCD lm I™ it Far Completian ‘= Fiint =
N ENCO-04
~IP hddress - 192.165.0.]
+-Time OF Day = 117172004 ¢
~Product. ID - G5Z74-649-¢
0f-¥ersion - Windows =P
-Berwice Pack - Serviece Pac
+-Install Date - B/26/2004
~Build Mumber - 2600
Type - Workstatior
~Computer Serial - <Item not
Password
| Monitor Type - SyncMaster —
~Totall Memory - 767 MB |
-Digital ProductID- RHEGS-SYT40
-0ffice ProductID - WFDWY-XUXI]  Description ¥ Active
wHAGMdrens - 00:08:C7: 4y chioe; Run Pracess, [ACTIVE]
Computer Product - <Item not ¢ "\EMCO-05\servicePack 386k update. exetguiet [Hide], "Current
~Current Users - "Naveed Akt
B Processors
BH T Installed Apps Wariables Cancel
FH Network Adapters

&

Memory Slots

Nodens [
BH T Printers

- B

B HotFixes =

I Available Machines | Filtering  Options

Al Machines: 2 (22 Schedues. 0 (B Jobs | [ Oueusdt1 |\ Actions1 |7 Complete: 1

default

19. To see the details of the available parameters type \\Network
Share\ServicePack\i386\update\update/? on the Command Prompt.

CHWINNT Y System32h cmd.exe

Microsoft Windows HP [Uersion 5.1.26081]1
<C>» Copyright 1985-2801 Microsoft Corp.

C:~Documents and Settings“Naveed Ahmed>d:
D:~>»cd servicepack

D:wservicepack>sUWaheed“f HPRServicePack ~i38b updatesupdate,?

E ® Copyright 2001-2003 Emco Software ®
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A dialog box will appear showing the details of the available parameters.

Service Pack 2 Setup

\y AVAILAEBLE SWITCHES:
Thelp

SETURP MODES
Jquiek
Ipassive
Juninstall

RESTART OPTIOMNS

Jnorestart
JForcerestart

SPECIAL OPTIOMNS

lintegrate: <path=
Jd: =path=

x|

[fhelp] [fquiet] [fpassive] [funinstall] [fnorestart] [[Forcerestart] [[1] [in] [fo] [/F] [fintearate:] [/d:]

Displays this message

Quiek mode {no user interaction or display)
Unattended mode (progress bar anly)
Uninstalls the package

Do not restart when installation is complete
Restark after installation

Lists installed windows hotfixes or update packages

Owerwtite OEM Files without prompring

Do not backup files needed For uninstall

Force other programs to close when the computer shuks down
Integrate this software update into the Folder located at <path=
Back up files into <path=

20. If you need specific permissions to install Hot Fix on remote machines then check
the Logon As User checkbox and type the User name and Password.

| *S|EMC0 Remote Administration 3.0 —

Eile Tools Macro Scripter  Mizards  Live Update  Help

Machine List

@ Enumerate LAN « %Eelch New « ﬁ Update =
¥ E

2 Piint. =

25 Job Scheduls ) Job Defintion () Machine Queue B Actions | Complete

=1of ]

Active Job: "Install Acrobat Reader 6"

-

#uvsiable Machines | Eiteing  Opfiors

T ; B T )
-8 Microsoft Windows Wetwork Show Command
B ENCO Hids = [~ Wait For Complefion
1] EMCO-04
!%IP Address - 192,16, . EE T
Time Of Day  l1s1sz004 ¢ |EMCO-DS\servicePacky38Ehupdate. cuctauict =
Produst ID - 55274-649-¢ e
05-Version - Uindows XP e
Service Pack - Service Fac User Name
Install Date - B/26/2004 {
~Build Mumber - 2600 AR Reeaeh
~Computer Serial - <Item not ¢
- Pagsword
-Monitor Type - SyncMaster
Totall Mewory - 767 IB e ———
~Digital ProductID- FHKG3-SYWAL
~DEfice ProductID - WFDWY-XUXI]  Descrption ¥ Active
MG Address = 00:08:2C%:4F 4 ction: Fun Process, [ACTIVE]
Computer Product - <Item not ¢ "SEMCO-094servicePack si386 \update. exehquiet” [Hide], User
Current Users - "Naveed Ahr
[ Processors
7 Installed Apps Variables | Cancel |
B Network Adapters
[ Modens
[ Memory Slots
B Printers
- 'HorFixes

|21 Machines: 2|

[ default Il I

® Copyright 2001-2003 Emco Software ®




EMCO Remote Ad istra

Tools  Macro Scripter

n 3.0
Wizards Live Update  Help

Machine List

@ Enumerate LAN %Eel‘:h-i‘dew fos ﬁ Update =

Jeb Scheduls | £ Job Defiriion 1) Machine Qusus [ Actions | £2 Complets

WWWw.emco.is

=18

Active Job: “Install Acrobat Reader 6"

B E 2 Pint. =
x|
Caption [l
2§ Microsoft Windows Network Show Command
Hide vI [~ w/ait For Completion
-IP hddress - 19%. 165, o, RN TEEe
ime OFf Day 117172004 ¢ |\\EMEU-E|5\selvlceF'ack\GBE\update.exe\qulel
~Product ID - 55Z274-649-¢
WV Logon As User
~03-Version - Windows XP &
~Service Pack - Service Pac User Name
~Install Date - B/26/2004 f |Administ[alur
~Build Mumber - 2600 Dlomain Account
Type - Workstatior |EME:E|
Computer Serial - <Item not &
Password
Monitor Type - SyncHaster
Totall Memory - 76T ME |
Digital ProductID- RHEG3-SYW4T
Office ProdustID - UFDWY-XTW!  Description ¥ Active
HAG Addeess - 00:08:C7: 8 faction: Run Pracess, [ACTIVE]
Computer Product - <Item not ¢ "AEMCD-054servicePack 388 \update. exehquiet” [Hide], User
Current Users = "Mawveed Ahr
G| Processors
G Installed Apps _ e |
[ Network Adapters
[E: Modens
[ Memory Slots
B Printers
[ "HotFixes ,

RunNow (@

Brint =

I Levailable Machin Filtering ~ Options

| Machines:

2

[ default i

Schedules: 0 €3 Jobw 1 [ Buewed 1 [ Aozl 2 Completer] |
§ |

22. The added action will appear in the actions list.

Eilz Tools Macro Seripter Wizards

Machine List

(2] Erumerate LAN ~ FsFetch Mew ~ @ Update ~

*5]EMCO Remote Administration 3.0

Live Update  Help

=1

Job Schedule €3 Job Defintion [ Machine Queus Actions |52 Complets

O o Bint. -
Caption 1= | ¥+ I Uninstall Service Fiun Now
EHS Microsofr Windows Network
=S Encn X, Delete | | ¥ Load & Mege | Save So Print =
1§} ENCO-04 Active | Action Kind | Description
IP Address - 182.166.0.1
Time Of Day - 11/1/2004 &
- Product ID - 55274-549-6, l%
- 0%-¥ersion - Windows XP

-§ervice Pack -
~Install Date -
Build Number -
Type -
Computer Serial -
Monitor Type -
Totall Memory -
Digital ProductID-
~0ffice ProductID -
~MAC Address -
-Computer Product -
..Current Users -

G Processors

@7 Installed Apps
23 HNetwork Adapters
2 Modeuns

7 Menory Slots

# " Printers

[ T HotFixes

gervice Pac
8/26/2004 8
2600
Workstation
<Item not a
SyncMaster
767 MB
REKG3- 5V
WFDIY - X QX IF,
00:08:C7: 48
<Item not =
"Naveed ihm

Active Job: “Install Meida Player"

(=]

" Available Machines [ Fitering  Options

1A Machines: 2

Schedules: 0 |[(5y  Jobs: 1

detault [

[ Queued:1 [[BF Actions1 | &2 Complete: 1
|

23. Click the Buntow @ button. This will install Service Pack on selected

machines.

Copyright 2001-2003 Emco Software




