Installing Windows Service Pack 2 in Remote Administration 3.0

To Install Windows Service Pack 2:

To install Windows Service Pack 2 on remote machine(s) in EMCO Remote
Administration 3.0 perform the following steps:

1. Download the Windows Service Pack 2 from the Microsoft Windows Update
Website.

2. Extract the Service Pack files to a Network Share by running the Service Pack 2
file with —X parameter.

WINDOWS system32hcmd.exe

M ozsoft Windows HP [Uersion 5.1.26001
{C>» Copyright 19852881 Microsoft Corp.

C:~Documents and Settings“HNaveed Ahmed>d:

D:s>HindowsKP-KB835235-5P2—-ENUx

3. A Choose Directory for Extracted Files dialog box will appear on the screen.

Choose Directory For Extracted x|

Choose Directory For Extracted Files

Ok I Cancel Browze. ..

4. Select the Network Share where you want to decompress the installation files.

Choose Directory For Extracted x|

Chooze Director For Extracted Files
[wEMCOO#5P2

] I Cancel | Bru:uwse...l
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5. Click the OK button. It will extract all files to your Network Share.

Choose Directory For Extracted Files x|

Choose Directory For Extracted Files
[\\EMCO-0445P2

Cancel Browze. ..

6. Run EMCO Remote Administration 3.0.
7. Switch to the Job Definition Tab.

EEMED Remote Administration 3.0 - [Manage your network remotely] - Dlﬂ

File Tools Macro Scripter  Live Update  Wizards Help

Machine List

Schedules, Jobs, Machine Queue, Actions

@ Enumerate LAN - %‘;Eetch MNew ﬁ Update -

& Job Schedule @ Jol \onlﬁj Machine Queue Actions P Complete

E" E" (O] Qr,a Brint... =
Caption [ Job Definition
B8 Microsoft Windows Network
B g Add w Edit XDeIsts b Bt =
1IN, ENCO-04 Name /| Desciiption

W] EMCO-05

T Auwailable Machines | Filtering  Options

||ﬂ Machines: 2 |

|28 Schedules:0 (3 Jobs0 | Ouewed:0 [ Actions0 | %2 Complete:D |
R

[ default Il
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8. Click Add button to add a new job.

www.emc

*5|EMCO Remote Administration 3.0 - [Manage your network remotely]

Eile Iools Macro Scripter Live Update Wizards

Help

Schedules, Jobs, Machine Queue, Actions

0.is

S [=1k|

2] Enumerate LAN ~ FuFstch New » @ Updats ~ Jab Schedule €3 Job Definition | Machine Queue EF Actions 2 Complete
BEES S2 Fint. -
Caption 7 Definition
= 8 Microsoft Windows Network
B E dd I Edit X [elete | b Erint =
v EMCO-04 Name' # | Description
] EMCO-05
" Available Machines | Fitering  Options
Al Machinss: 2 || oo Schedules:0 |3  Jobs: 0 || Oueued 0 | Actions 0 |[£2 Complete: 0 |
[ default I || &sdld Job Definition .+
9. Job Definition dialog box will appear on the screen.
-l
File Tools Macra Scripter  Live Update

Wizards Help

Machine List

& Erumerate LAN + EsFetchMew ~ @ Update ~

HES

< Print

Schedules, Jobs, Machine Queue, Actions

251 Job Schedule € Job Defintion| [ Machine Queue [E Actions P Complete

Caption

’

B8 Microsoft Windows Network

E add @ Edi X Deleie |

Mame /| Description

Job Definition

Description

~ Available Machines [ Fitering  Options

|71 Machines: 2

[ (&5 Schedules: 0 (¢ Jobsi0 ||y Ouevedt0 || Actions: 0 ||2 Complete: 0

defaul [
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10. Type in the name of the job in the Name textbox.

Job Definition

Job Definition

e | Install windows SP4 L

Dezcription

(] Cancel

11. Type in the description of the job in the Description textbox.

Job Definition

Job Definition

M ame [ngtall Windows SP2

iDezcriphion | Inztal Windows SP2 on remate machiens I

0K Cancel |

12. Click Ok button to add the job.

Job Definition

Job Definition

M ame [ngtall Windows SP2

Drescription Inztall Windows SP2 on remote machiens

% Cancel
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13. Switch to the Machine Queue tab.

fS|EMCO Remote Admi

Ele Tools Macro Scripter Live Update Wizards Help

Machine List

|2] Erumerate LAN = HXFatchNew ~ @ Updste ~

BHEEO L4 Bint. v
Caption 7 Machine Queue
8 Microsoft Windows Network
éﬁEMED ﬁHe-Subm\l XDeIete ‘ & Brint. =
| Machine | Last State:

ration 3.0 - [Manage your network remotely]

BN EMCO-04

Provider

% | Domain

£ N EMCO-05

" Available Machines [ Fitering  Options

| Al Machines: 2 |

Schedules: 0 | {3 Jobs:1 || Queusd: 0 || Actions 0 |2 Complete: 0

dafault Il Il

14. Press the Ctrl key and select the machines that you want to process.

*5/EMCO Remote Administration 3.0 - [Manage your network remotely]

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List

2] Erumerate LaN ~ EpFeich ew ~ @ Update

Active Job

25 Job Scheduls ) Job Definition (] Mackine Queue | B Actions £ Complets

=10l x|

nstall Microsoft Hotfix"

iEl= <2 Pint. -
Caplion 7 Machine Queue
E-§8 Microsoft Uindows Network
= ZaENCO ¥ BesSubmt X Delete ‘ & Eit -
QW Provider © | Domain | Machine | Last State
BN} EMCO-05
~ Available Machines [ Fitering  Optiors
| Al Machines: 2 || | Schedules: 0 (% Jobs:1 [0 Gueued:0 || Actions:0 %2 Complete: 0
default [ | [EMCO-04 |
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15. Click any of the selected machines, and drag it to the Machines Queue tab.

1=

ration 3.0 - [Manage your network remotely]

fS|EMCO Remote Admi

Ele Tools Macro Scripter Live Update Wizards Help

Machine List Active Job: “Install Microsoft Hotfix"

Job Schedule €3 Job Definiton ] Machine Queve | & Actions & Complete

|2] Erumerate LaN = BipFeich ew ~ @ Updste ~

EES o Bint., v
Caption v Machine Queue
8 Microsoft Windows Network
éﬁEMED ﬁ Fre-Submit X Delete, & Brint. =
SEnco-oa Provider 5 |Domain | Machine | Last State

£ N ENMCO-05

l%l ) ENCO-04

" Available Machines [ Fitering  Options

Schedules: 0 | {3 Jobs:1 || Queusd: 0 || Actions 0 |2 Complete: 0

| Al Machines: 2
Il | EMCO-04

default

16. The selected machines will appear in the Machines Queue tab.

*5/EMCO Remote Administration 3.0 - [Manage your network remotely] (3l x|
File Tools Macro Scripker  Live Update  Wizards  Help
Machine List 3 Active Job: "Install Microsoft Hotfix"
[2] Erumerate LaN ~ ErEeichtien ~ @ Update | 22 ok Scheduls &) Jok Definition ] Machine Queus | & Actions & Complsts
i) co Pint. v
Caption B Machine Queue
@ Microsoft Windows Network
; oo
£ SaENco ¥ BesSubmt X Delete ‘ ‘s Print =
eAEnCo-04 Provider = | Domain | Machine | Last State:
W EMCO-05 Microsoft windaws Netwark ERCO ERMCO-04
~ Available Machines [ Fitering  Optiors
| Al Machines: 2 || | Schedules: 0 |3 Jobs:1 ([0 Gueued:1 || Actions:0 %2 Complete: 0

default [
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17. Switch to Actions Tab.

1=

tration 3.0 - [Manage your network remotely]

f5|EMCO Remote Adm

Ele Tools Macro Scripter Live Update Wizards Help

Machine List

|2] Erumerate LaN = BipFeich ew ~ @ Updste ~

EES o Bint., v
7 >l [ Uninstall Servics

25 Job Schedue (3 Job Definion 1] Machine Gueus Aﬂ:nslﬁ Complete

Bur Now ()

Caption
8 Microsoft Windows Network
£} T8 ENCO X Delete ™ Load ®8 tierce W Save A& Eirt -
"] Active | Action Kind | Desciiption

£ N ENMCO-05

" Available Machines [ Fitering  Options

| Al Machines: 2
dafault Il Il

Schedules: 0 | {3 Jobst1 [ Queusd 1 || Actions 0 |2 Complete: 0

18. Select Run Process from the actions dropdown list.

*5/EMCO Remote Administration 3.0 - [Manage your network remotely]

File Tools Macro Scripter  Live Update  Mizards Help
Active Job: "Install Microsoft Hotfix

25 Job Scheduls ) Job Definition [ Mackine Queue [ Actions |2 Complets

=10l x|

Machine List

2] Erumerate LaN ~ EpFeich ew ~ @ Update

i) co Pint. v
Caplion 7 |+ [ Uninstall Service Bunhlow ()
" "
@ Microsoft Windows Network
5 ZaENCO ' o5 hieroe @ Save & Fit -

W ENCO-04
] ENCO-05

~ Available Machines [ Fitering  Optiors

[rescription

Fetch Log Data
Fetch tacio Activity Data
Merge Reg File

File: Actiom

Lock Workstation
Fiun Macio Script
Show tessage Dialog

Schedules: 0 | (%)

Jobs: 1

1 Queued: 1

¥ Actions: 0

&2 Complete: 0

| [/ Machines: 2
default [
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19. Click the New Task Action button to add a new stored task to Action list.

f5|EMCO Remote Ad

Eile Tools

Live Update Wizards Help

Machine List

Macro Scripter

|2] Erumerate LaN = BipFeich ew ~ @ Updste ~

EES o Biint,

Caption 7

8 Microsoft Windows Network
£ Zay ENCD

] EMCO-04

£ N EMCO-05

stration 3.0 - [Manage your network remotely]

Install Microsoft Hotfix"

22 Job Schedule €3 Job Definifon [ Machine Queve | &7 Actions |&7 Complete

_-ﬂ [~ Uninstall Service

B Load BHMEIQE - Save

X DElete

1=

Bur Now ()

& Erint

o

" Available Machines [ Fitering  Options

Active | Action Kind | Description

| Al Machines: 2 |

Schedules: 0 || {3 Jobs1 || Queusd 1 || Actions 0 |2 Complete: 0

dafault Il Il

20. Run Process Dialog box will appear on the screen.

*5|EMCO Remote Administration 3.0 - [Manage your network remotely]

Flle Tools Macro Scripter Live Update Wizards Hslp

Machine List

2] Erumerate LaN ~ EpFeich ew ~ @ Update
iEl= 2 Puint

Caption
@ Microsoft Windows Network
£ SmEMCO

[ ENCO-04
] EMCO-05

o rroces

Active Job

()
25 Job Scheduls ) Job Definition [ Mackine Queue [ Actions |2 Complets

| P ——

x|

Show Commatd

[~ wait For Completion

=10l x|

Install Microsoft Hotfix"

Bun Mow ()

& Fir

omal], Curent U

ser

Command Line

J=I|

Logon &z User

Wser Hame

Domain Account

Password

Description v Active
#uction: Fiun Process, [ACTIVE]™' [ShowNormal], "Current User"

Yaitios e

~ Available Machines [ Fitering  Optiors

| [/ Machines: 2

Jobs: 1

1 Queued: 1

Schedules: 0 | (%)

¥ Actions: 0

&2 Complete: 0

default [ I
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21. Select how you want to run this process.

Run Process

Show Command

ISthNDrmaI - [~ wiait For Completion

Showkinimized
Showh aximized =)
b aximized _I
ShowM oéctivate

Show ez
Mirirnize
ShowMiniNosctive |

[omain ASccaumnt

Pazsword

D escription v Active

Action: Fun Process, [ACTVE] '™ [ShowMormal], "Current Lzer'!

Wariables |

o]

Cancel |

WWWw.emco.is

22. Type in the command in the Network Share\SP2\i386\Common\Update.exe

textbox.

Show Command
IShDWNDrmaI j [ wiait For Completion

Cormmand Line

1 Logonds User

[EMCO-0445P24 3864 CommontUpdate.eve | =

[Uzer Mame

[Mormai Sccaumnt

Pazsword

Dezcription

[~ Active

Action: Aun Process, [INACTIVE]

"EMCO-04%5P24 386N Cammoni ) pdate. exe’’ [Showiarmal], 'Current

X

Warniables |

K I Cancel
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23. Append the command with the required parameter; see the details of each switch

below:

u- unattended Mode

WWWw.emco.is

f-Force other programs to close when the computer shutdown

o-Overwrite OEM files without prompting
z-do not restart when installation is complete

X
X
X n- Do not backup files for uninstall
X
X
X q-Quiet Mode (No user interaction)

Show Command

ISthNnrmaI j [ wiait For Completion
Command Line

[EMCO-0445P24 3864 Common'l pdate. exe-f I [=|

x|

— 1 Logon s Uszer

[Jzer Hame

[romain Aecount

Pazzword

Dezcrption

[ Active

Action: Run Process, [INACTIVE]

"EMCO-0445P24 3864 Commont U pdate. exe-u" [ShowMarmal],

Wariables | 0K I

Cancel
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24. If you need to logon to that computer to rum this process, check the Logon As
User checkbox.

x

Show Command
ISthNDrmal j [~ whait For Completion

Command Line
[EMCO-0445P24 3864 Cammantpdate. exe-u [=

1w, Logon A User

Uzer Mame

Domain Account

Passwiord

Diezcription [T Active

Action: Fun Process, [INACTIVE]
"EMCO-0455P23 386N Commant U pdate. exe-u" [ShowMormal], Uzer:

Wariables | Ok, I Cancel

25. Type in the Username and in the corresponding fields.

x

Show Command

ISthNDrmaI j [~ wait For Completion
Command Line
[EMCO-0445 P24 38EA Commantl pdate. exe-u =
v Logon Az Uszer

Uzer Mame

I.-'-‘«dministratarl I

Domain Account

Fazzward
Dezcription [ Active
Action: Run Process, [INACTIVE]
"EMCO-0455P 23 386N Commant U pdate. exe-u" [ShowMarmal], Uzer:

Wariables | Ok, I Cancel
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26. Type in the Domain Account in the corresponding field.

Run Process

Show Commatd
ISthNormaI

[ wait For Completion

=

Command Line

IE FCO-044%5P24 38645 Commontl) pdate. exe-u

2l

WWWw.emco.is

v Logon As User

Uszer Mame

|r-‘~dministrah:|r

Diamain Account
|EMEDI

Pazzword

1

Dezcrption

[ Active

Action: Run Process, [INACTIVE]
"EMCO-0445P24 3864 Commont U pdate. exe-u" [ShowMormal], User:

Wariables | 0K I

Cancel

27. Type in the password for this account in the Password field.

Run Process

Show Command
ISthNormaI j

[~ “fait For Completion

Command Line
IE PCO-0445P 2N 386N CommonhU pdate. exe-u

=

v Logon &z Uszer

Uzer Mame

IAdministratur

Damain Account
|EMCO

Pazzward

Ixxxxxxxxxx:1

Diezcription [~ Active

Action: Aun Process, [INACTIVE]
"EMCO-04%5P24 386N Commont U pdate. exe-u' [ShowMormal], User:

Wariables |
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28. Check Active checkbox to make this job active.

x

Show Command
IShungrmal j [~ “fait For Completion

Cammand Lire
EMCO-0445P24 3864 CommontU pdate. exe-u [=

v Logon &z Uszer

Uzer Mame

IAdministratur
Diomain Account
|EMCO

Pazzword

Ixxxxxxxxxxx

Description IK Active

Action: Fun Process, [ACTIVE] s
"EMCO-0455P 23 386N Commant U pdate. exe-u" [ShowMarmal], Uzer:

Wariables | Ok, I Cancel

29. Click OK button.

zl

Show Command
I ShowMormal j [ wiait For Completion

Command Line
|EMEEI-D4‘\SF'2'\IEBE\Enmmun'\U pdate. exe-u [=|

v Logon &z Uszer

Uszer Mame

|Administrah:ur

[omain Account
|EMCO

Pazzword

Ixxxxxxxxxxx

Diezcription v Active

Action; Fun Process, [ACTIVE]
"EMCO-0445P24 3864 Commont U pdate. exe-u" [ShowMormal], User:

Yariahles | DKE I Cancel
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30. The added action will appear in the actions list.

1=

ration 3.0 - [Manage your network remotely]

fS|EMCO Remote Admi
Ele Tools Macro Scripter Live Update Wizards Help

Active Job: “Install Microsoft Hotfix"

Machine List

2] Erumerste LAN = Bistechiien ~ @ Updste ~ | 25 Job Schedue €3 Job Defirition [ Mackine Queve 25 Actions |52 Complete

EES o Bint., v
Caplion 7 Run Pracess *| %+ [ Uninstall Service BunNow (@
8 Microsoft Windows Network
£ Zay ENCD
BN EMCO-04
£ N EMCO-05

(:3 Brint =

X Delete

Active

Actior: Run Process, [ACTIVE] "EMCO-045P 24386\ Common'U pdate. exe” [ShowNormal], User:

Run Process

" Available Machines [ Fitering  Options

| Al Machines: 2

[ oo Schedules:0 |3 Jobs1 || Queued:1 | Actions 2 ||E2 Complete:0

dafault Il Il

31. You can either click Run Now button to execute this task now; you can schedule
it to be executed automatically on the specified time.

*SlEMCO Remote Admi ration 3.0 - [Manage your network remotely] (3l x|

Flle Tools Macro Scripter Live Update Wizards Hslp

Active Job: "Install Microsoft Hotfix"

Machine List

[Z] Erumerate LaN ~ BisFeichtew ~ @ Update v | 52 oh Scheduls & Job Definition [ Machine Queus Acnnns|§ Complete

o <o Prnt =
= Fun Frocess |+ [ Uninstall Service

Caption
E-§8 Microsoft Uindows Network
& S5 ENCO X Deleta [¥ Load *8 Meige |k Save
N} ENCO-04 Active | Action Kind | Description
] EMCO-05

ShowMarmal], User: &

Run Process Actiore Run Process, [ACTIVE] "EMCO-0455P24386%CommoniU pdate. axe

~ Available Machines [ Fitering  Optiors

| [/ Machines: 2

default [ I

Schedules: 0 |3 Jobs:1 [0 Gueued:1 || Actions:2 %2 Complete: 0
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