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How to fetch useful audit informations from computers

In Remote  Desktop  you can scan your  remote  computers  for  some  useful  audit  informations  like  OS  Version,
Service Pack, Installed  Applications  etc...  and  in this  document we  will show you how you can fetch this  useful
information from your network computers and export/report them to several popular formats.

Make sure we have some computers available in the Machine Tree.

Before we can make the audit scan, we need to have the computers we want to make the scan in the Machine Tree.
The program has built-in functions to scan your network for computers. Online documents can be found here.

Enumerate functions in Remote Deskrop

http://emcosoftware.com/whitepaper/remotedesktop/v4/Enumerate functions in Remote Desktop.pdf

How to add computers manually

http://emcosoftware.com/whitepaper/remotedesktop/v4/How to add computers manually.pdf

Screenshot from the main screen showing the computers available in the Machine Tree.

http://emcosoftware.com/
http://emcosoftware.com/whitepaper/remotedesktop/v4/Enumerate functions in Remote Desktop.pdf
http://emcosoftware.com/whitepaper/remotedesktop/v4/How to add computers manually.pdf
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Assign the audit settings before scanning your remote computers.

Before we make the audit scan against the computers available in the Machine Tree we need to make sure we have
the settings we want from the Options tab.

http://emcosoftware.com/
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As you can see the program comes by default with no audit settings marked. Now check the options you want to
take part in audit scan process. In this demo we  will check  all audit  options  available.  See  picture  below for  the
results.

After this we are ready to make the audit.

Start the audit scanning against Machine Tree computers.

Now we are ready to scan our computers for the audit informations. Select the computers you want to get this data
in Machine Tree. See picture below.

As you can see we have five computers available in the Machine Tree, but only four of them are selectedRight click
the selection with our mouse and select Update – Update Selected menu item from the pop-up menu. This will start
the audit scan process. See picture below.

http://emcosoftware.com/
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Processing Machine MERCURIUS fetchinh extra informations...

You can always see the audit scanning status from the main statusbar located on the main screen bottom.

http://emcosoftware.com/
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Now the audit scan process is complete and you can see the information gathered. The picture below shows results
for Installed Applications.

http://emcosoftware.com/
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If you need to see all the Installed Applications for a specific domain select it in the tree. The picture below
shows the result Installed Apps.

The Remote Desktop program has another powerfull feature for all audit information gathered from your computers.
That is to export / report your results to many popular formats.

Please follow the next step on how to Export / Report your audit results.

Export / Report your audit results.

To export / report your audit results you simply click the File – Export All or File – Report All menu items. "ALL"
means all available computers. If there is a need to only export / report selected computers you can do it from the
Machine Tree popup menu.

Just  select  those  computers  you  want  via  your  left  mouse  button  while  holding  down  the  CTRL  key  on  your
keyboard and then next right click on them via your right mouse button. See picture below of it's result.

http://emcosoftware.com/
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