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How to use the Chat feature

The Chat featurein Emco Remote Desktop can be very useful when thereis a need tocommunicatewith the end
user (i.e. asking for permission before connecting, etc.). To accessthe Chat feature, open Chat node and select a
computer. The Chatwindow will be opened totheright of themain screen:
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Click the Connectlink inthe upper right section of the screen. Activity can beviewed inthe Active Chatslist box,
and chatsconducted inthe M essage Thread portion of the Chat window:
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Closethechat by sdlectingthe Ej ust abovethe M essage Thread portion of the screen.
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Before either the Performance Monitor or the Chat in Remote Desktop can be used, the Remote Utilities service
mug beingtaled ontheremotecomputer. Thiscan be donefromthelngal\Uningal Servicediaog box. To access
the Remote Servicelngtal dia og box, right click onany computer onwhichthe Remote Utilitieswill beingtdled, or
onany Domain tree nodefor multipleingtdlation of the service.
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Sdecting Ingal\Uningdl Services...fromthe pop-upmenuwill openthelngtal\Uningtal Servicediaog box:
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Specify the required parameters in the Credertials and Authentication groups. Fill Remote Viewing service tab
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Select the RemoteUtilities checkbox and pressingta| button todeploy the servicefile tothe computer(s).
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