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The Options tab in Remote Desktop

The Options tab in the Emco Remote Desktop allows the user to select settings governing what informetion can be
gathered from the remote clients, auto fetching new computers into the machine tree, auto updating of a remote
computer's informetion, and many other options critical to the effective and efficient operation of the program.

The Option settings in the Remote Desktop program are empty by default, but upon option selection, options will be
maintained and be reloaded upon restart of the program

Before querying remote computers for audit information, configure the options governing what informetion can be
gethered from the remote clients as in the example below:

Bict Scan Options |

& Basic Information
Remote Services Installed
Hardware Information
Software Information
System Information
Installed Apps
Shares
[ Printers
Include Remaote
Drive Mappings
Disk Info
Startup Commands
Program Files
Processors
Memory Banks
Hotfoees
Active ]
Interval | Frequency 1 minutes
Provider
Domain
Active ]
Interval | Frequency 1 minutes

After configuring options using the Options tab, select the Manage tab from the bottom of the main form.
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By selecting the Domain tree, the computers in the tree will appear:
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By selecting the computers from the Domain tree node from which audit information is required and right clicking on
them, a popup menu will appear. Select Update from the main pop-up menu, and Update Selected from the sub-
menu:

Refresh K
Fetch *
| Update » | | . Undate Selected
Auto-lpdate 3
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The program will start the query process and will fetch information from the selected computers based on the
preferences configured on the Options tab.

After the scanning process, the main tree node will close. This means the scanning process has concluded. Re-open
the Networking tree node, the Microsoft Windows Network tree node, and select the Domain name under which
the audited computers reside.

The audited computers appear under the selected Domain. Select the computer on which audit informetion is
desired. Informetion will appear in the Data window to the right of the main screen. The type of informetion
displayed is linked to the Options as configured in the Options tab.
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After audit data from the remote computer is retrieved, it is possible perform export/report functions, retrieve
installed applications count results, perform license tracking, and filter results to determine which of the remote
computers have specified audit information installed.

For exanmple, by selecting the Installed Apps node, the Installed Applications of the selected remote computer can
be displayed. To see Installed Applications on al computers from a specific Domain available in the machne tree,

simply select the Domain.
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