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The machine tree popup menu features

The Remote Desktop program has many important features available from the machine tree pop-up menu and it is
very important for users to know about themin detail. In this document we will talk about every feature each menu
item perform in this program.

To access this menu you need to right click on any tree available in the machine tree to the left on the main screen as
the picture below shows.

M achine Tree — Pop-up M enu.
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6 If any of the menu items are disabled on right click that means you cannot perform the selected action on
that spot you right click.

Description of each item explained below.

Enumerate

Fromthis menu item you can perform all actions for scanning your network to fetch computers into the machine tree
for later use in the program.

It includes these features for scanninga LAN/WAN. "Enumerate LAN" will try to scan all your available networks
from the Network Neighborhood list and fetch them into the machine tree. "Enumerate LAN via IP-Range”" gives
you the opportunity to fetch computers from a range of IP addresses, a really useful feature if you need to add
computers from another LAN/WAN. "Enumerate LAN via Domain Name" lets you fetch all available computers
from a specific domain.
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Fetch

Fromthis menu item you can perform the Fetch New Machine function in the program. The Fetch New Machines
item alows you to fetch all new computers into the machine tree since last scan, can be very useful when there is a
need to get all laptop's etc... Fetch New Machines via IP-Range allows you to fetch new computers added to the
network from a range of |P addresses.

Feel free to read this online document about the Fetch feature.

How to use the Fetch New feature
http://emcosoftware.comwhitepaper/remotedesktop/v4/How to use the Fetch New feature.pdf
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Update

From the Update menu you can perform all the Update tasks in the Remote Desktop program. The Update —
Update Selected menu item will perform the update scanning process on selected computers or domain(s). The
update process will try to scan each computer for detailed iformations specified in the Options tab located on the
main form below.

Screen shot of the Options tab.
Brief Scan Options

W

El Basic Information
Remote Services Installed
Hardware Information
Software Information
System Information
Installed Apps
Shares
[ Printers
Include Remote
Drive Mappings
Disk Irfo
Startup Commands
Program Files
Processors
Memory Banks
Hotfixes
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Interval | Frequency 1 minutes
Provider
Domain
Active ]
Interval | Frequency 1 minutes
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The screen shot below shows how you can run the Update process on selected computers, but remember you can
run it to any domain name instead of computers.
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Auto-Update

From the Auto-Update menu you have two functions available for your remote computer(s) or domain(s). The
Auto-Update feature in the program allows you to have your computer(s) auto update the audit informeation
regarding the settings from the Options tab. This feature can be very useful when there is a need to always scan your
remote computers for some detailed audit informations.

I nclude - This menu itemwill merk all your selected computers or domain(s) to be included to the Auto-Update
process on next interval.

Exclude-This menu itemwill un-mark your selected computers or domain(s) to be included to the Auto-Update
process.

The Remote Desktop program allows you to export/report this audit information any time you want from the
File — Export / Report menu item.

Screen shot of the Auto-Update settings in the Options settings.
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Auto Update
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The screen shot below shows how to access this feature in the program. Just right click on any computers (muiti
select support) or right click on your domain(s) then all computers under the selected domain will be selected as

well.
Refresh »
Fetch »
pdate 2
||:| Auto-Update P| .| Excude
B Add Machine(s) |/ include
Install\Uninstall Services. .. Ctrl+1
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Add Machineg(s)

Fromthe Add Machine(s) menu item you can add any computer(s) manually by name/IP address into the machine
tree, can be useful when you need computers from another networks or WAN present into the machine tree.

Y ou aways need to have Administrator privilege on remote computers to be able to use themin the Remote
Desktop program.
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When you click on the Add Maching(s) menu item the program will open this dialog.
[ Add Machine(s) 5 =)
Specify machines for a selected domain P

s ol

Specified machines will be added to a selected domain.

Provider DomainWorgroup
Microsoft Windows Network + [DREAMLIGHT -
D} Inset [ Edi B Delete | B mpot ' Bepot
Machine Description £

ok | [ conce

Read this document to learn more about how to use the Add Maching(s) dialog.

How to add machines manually
http://emcosoftware.comwhitepaper/remotedesktop/v4/How to add computers manually. pdf

emcosoftware.com © Copyright 2001-2012 EMCO Software


http://emcosoftware.com/
http://emcosoftware.com/whitepaper/remotedesktop/v4/How to add computers manually.pdf

Knowledgebase Article

The machine tree popup menu features

I nstall/Uninstall Service

EMCO Remote Desktop can install two services on remote machines. one for viewing remote machines, and one
for using the Performance Monitor, Chat, and Scheduled File Action functions (refer to Using the Performance
Monitor, Using the Chat function, and Using Scheduled File Actions for more informeation).
The following options are available when installing the Remote Viewer service:
Type - Choose one of the following authentication methods from the drop-down list:
None - No authentication is required.

Password - Password authentication is required. Enter the required password in the following Password
field.

Group Membership - The connecting user needsto belong to a particular log on group. Select the required
log on type from the Member Of Group Name drop-down list.

Both - Both Password and Group Membership authentication is required. Enter the required password in
the following Password field and select the required log on type from the Member Of Group Name drop-
down list.

Connect only at Logon-Prompt - Only allow connections at the log on prompt on the remote machine.

Ask for Connection Permission - Opens a dialog box on the remote machine which must be accepted in order
for EMCO Remote Desktop to connect. Enter the number of seconds that the message is displayed for in the
following Timeout field (enter -1 to permanently display the message).

Stop Service on Disconnect - Stops the Remote Viewer service when the connection to the remote machine is
closed.

Log Connections to EventManager - Log all Remote Viewer connections to the Event Manager.

Show Taskbar Icon - Displays an EMCO Remote Desktop icon in the remote meachine's task bar when
connected.

Alert User OnConnect - Sends a message to the user of the remote machine when it is connected to by EMCO
Remote Desktop. Enter the number of seconds that the message is displayed for in the following Timeout field
(enter -1 to permanently display the message).

To install services on remote machines:

1. If youonly wart to install the Remove Viewer service on one machine:

a. Click on the machine that you wart to install the Remote Viewer service on in the Viewer portion of the

Machine Management area.
b. Click onthe Install the Remote Desktop Server link.

If you need to temporarily log on as another user, select Use Temporary Credertials option and enter the
required user name and password in the User and Password fields.

d. Click onthe Install button.
€. Set theinstall options as described at the beginning of this topic.
f.  Click onthe OK button. The service is now installed on the remote machine.

2. If youwart to install the Remove Viewer service on more than one machine, or you wart to install the Remote
Utilities service (to enable the Performance Monitor and Chat functions):

a. Click on al of the machines that you warnt to install on in the Viewer portion of the Machine Management
area.

b. Right-click and click on the Deploy Remote Desktop Client menu option.
C. Select the appropriate options for the services that you wart to install.
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d. If youneed to temporarily log on as another user, select Use Temporary Credentials tick option and enter
the required user name and password in the User and Password fields.

T : . '1——-—~'— \
Install\Uninstall Service - . ﬁ_ M

Installing and removing services “
Specify the required parameters in the Credentials and Authentication groups. Fill Remote Viewing service tab
fields  nesded. ke
SX L) DREAMLIGHT Installation Properies Remote Viewing Service Femote Lkilities
o ! MERCURIUS Services Selection
Remote Viewing Service
Femote Lkils Service
Services Authentication |
Type Mone
Password
Member Of Group
|

[ Store as default to Registry

htall | | Uninstal | | Cancel

€. Click onthe Install button.

f. If you are installing the Remote Viewer service, set the install options as described at the beginning of this
topic.

g. Click onthe OK button. The services are now installed on the remote maching(s).

Current logged on User

This menu item you can let the program scan the selected computer for any logged on user information. Info that is
returned back is the username and the user's SID number.
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Screen shot of the Current logged on User dialog.
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User: Alex
Domain: DEEAMLIGHT
SID: 5-1-5-21-4104811839-2740802721-2972325212-1113

Have | Domain Admin Rights

From this menu you can check whether you have Administrator privilege to remote computers you have selected
from the machine tree. Can be very useful feature when there is a need to check for enough privilege to your
network computers before using them in the program.
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Screen shot of the Have | Administrator Right dialog.

Have I administrator rights on network machines "
After finishing can all machines where you have administrator nghts will have checked field in 'Rights' colurmn. I [
Rightz  kMachine Provider Cromain
| DREAMLIGHT-PDC icrozoft Windows Metwark, DREAMLIGHT
MERCURIUS Microzaft Windows Netwark, DREAMLIGHT
O W2000-5P4 icrozaft \Windows MNetwork, DREAMLIGHT
i Wi PPRO-<E4-5F1 Microzoft Windows Network, DREAMLIGHT
4 Recordz | | Processz of zcan iz finished
= — =

Selected M achines Names

Fromthis menu you can export all computer namesto CSV type, and you can export only Active computers to this
export type as well if selected.
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Import Description from File

From this menu you can let the program import some descriptions to your computers from a file in CSV formet.
Thisis the rule that should be in the file.
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Create " Overtake Machine" shortcut

Fromthis menu you can let the program create a direct Desktop shortcut icon, and on double click it will execute
the Remote Desktop program and immediately try to connect to the Viewer process. This feature can be very useful
and time saving as well.
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Feel free to read this online document abouit this feature.

The Create Overtake M achine Shortcut menu item
http://emcosoftware.com/whitepaper/remotedesktop/v4/The Create Overtake Machine Shortcut. pdf

Export Selected

From this menu you have options to export your computers audit data to popular formets including EXCEL,
ACCESS, TEXT, PDF, HTML, RTF, JPEG. Standard and Individual Formet are supported.

Standard - Will let you export the audit datato EXCEL or ACCESS.

Individual Format - Will let you export selected computers to each individual files of the format you choose
from

Before using this action you first need to audit your network computers from the Update — Update Selected
process, and have some of the options checked under Options tab
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Fed! free to read this online document that refers to this feature.

The Options tab in Remote Desktop
http://emcosoftware.comwhitepaper/remotedesktop/v4/The Options tab in Remote Desktop. pdf
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Fromthis menu you can let the program report any of the audit informetion available from your network computers.
Can be useful when you need the audit data directly to your printer.
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On click you will get this dialog up where you can check/uncheck the audit informetion you want to include into
report.
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Screen shot of the Print Preview dialog.
1] Print Preview
&
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Microsoft Windows Network
DREAMLIGHT ' MERCURIUS Scan Date 2/5/2009

* " Basic Information

Machine MERCURILS 1P-Address 192.168.1.10

Domain\Workgroup DREAMLIGHT MAC Address  00-18-F3-7F-1C-10 s
 Description Alex's Computer .

@ Summary Hardware Information

¥ Mother Board & Processor -+ Logical Drives

System Mame USTek Computer INC, PSGZ-MX Local Disk D [Eww =% ] 44,11 GB of 72.73 GB free

Processor Intel(R) Core(TM)ZCPU 4300 @ 1.BO0GHz Local Disk C 8.81 GB of 39.06 GB free

Processor #2 Intell®) Core(TM)2CPU 4300 @ LB0GHz % Other

= Memory | Printer Fax

Total Memory 1.99 GB Printer #2 Microsoft XPS Document Wikter

Memory Skot 02  1.00 GB instaled  Capacity 4.00 GB
Memory Slot 1/2  1.00 GB instaled  Capacity 4.00 GB

M video System |
Monitor SyncMaster 40N, SyncMaster Magic CX915N/CXI 16
| Video Card Intel(R) 82945G Express Chipsat Famiy

=71 Summary Software Information

| ' Operating System T Other
05 Version Windows Vista Product 1D —
05 Type Waorkstation
Service Pack Service Pack 1
Build Humber &001
| Install Date 8/7/2008 9:38:24 AM
| p ad
Pagel _
— — —

emcosoftware.com © Copyright 2001-2012 EMCO Software


http://emcosoftware.com/

@ M C O.'_ri::'l Knowledgebase Article

SOFTWARE The machine tree popup menu features

Tools
From this menu you have access to any tools programs you specify from the Configure Tools dialog.
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Configure Tools dialog is available from the Options menu as the screen shot below shows. Click on the menu item
to open this dialog and assign your Tools settings.

This feature can be useful when there is a need to execute some program with the computer name as the parameter.

Quick access feature.
Options |

Miscellaneous Labels

Connection Info

| Configure Tools
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Delete
From this menu you can delete any computer(s) / domain(s) from the machine tree, multi select is supported.
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Y ou will always get up this confirmetion dialog.

Delete Metwork Modes ﬁ
2
[

Cortinue deleting selected Machine(s)?
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Clear
Fromthis menu you can Clear any of the computer data.
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Y ou will always get up this confirmation dialog.
, Clearing all datal )

9 Cortinue clearing all data from list?
T )
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